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06 yTeepkaennn npodeccHoHaTLHOIO CTaHAApTA
«PaGoTHHK N0 a60HEHTCKOMY 0GCTY)KHBAHHIO Fa30BOro X03MilcTBAY

B coorserctBum ¢ mynkrom 20 IIpasun paspaboTKH ¥ YTBEPXACHHUS
NPOECCHOHANBHEIX  CTAHAAPTOB,  YTBEPKACHHEIX  OCTAHOBJICHHEM IpaButenscrBa
Poccuiickol ®enepanym ot 10 anpems 2023 r. Ne 580, o PHKa3EBBalo:

. VTBepnuts mpunaraeMelil  mpodecCHOHATBHEII cTaHmapT «PabotHHK Mo
abOHEHTCKOMY 0GCITY KHBAHHIO TA30BOO XO39HCTRAY.

2. TlpusHath yTpaTHBLUKM CrUTy NpHKa3 MuuucTepeTsa TPYZa ¥ COLHATLHOHN 3alIHTHI
Poccniickoit ®efepamuu ot 30 moma 2018 r. Ne 5081 «O6 yTeepXaeHuu IPOgeCCHOHATIBHOTO
cTagaapta «CrHenyanuct 1o abOHEHTCKOMY OOCIYXHBAHHMIO Fa30BOrO  XO3SHCTBAY
(3aperucTpupoBan MuHUCTEpCTBOM FocTHiME Poccuiickoii Denepaunn 14 asrycra 2018 r.,
peructpanponHsiii Ne 51880).

3. VYcTaHOBHTB, YTO HACTOSIMI TpPHKa3 BCTYIaeT B cwry ¢ | mapra 2025 r.
u gewcteyer no 1 Mapta 2031 r.

2L ﬁ/ A.O. Kotaxos
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I. O6mne cBegeHnn

AGOHEHTCKOE 00CTyKHBaHHe MOTpeOuTe el rasa, NpHOOPETAFOIHX a3 IS 19.059
_0becriedeHHs KOMMYHAILHO-OBITOBBIX HYKI (aaJiee — aBOHEHTHI) )
(HauMeHoBaHHE BHIA NPOdEecCHOHATBHON NeATeTbHOCTH) kon

OcnoBnasg nens BaAa NPodeCcCHOHATBHOMN EATEIEHOCTH:

Obecreyenue yyera 00beMa NOTPEGIAEMOro raza aGOHEHTAMH H IIPOBEAEHHE PACUSTOB ¢ AGOHEHTAMI 32
| MOCTABJIEHHBIH ra3

I'pynma 3ansrmii:
""" 1321 PyxoBogutenu noapasaeneHuii 2141 HHkeHeph! B NPOMBIILIEHHOCTH U Ha
: | (ynpaensroume) B | POH3BOACTRE
- obpabareiBatonei
| MPOMBILIEHHOCTH




3112 TeXHHKHU 1O rpancnancxomy 4222 Cnyxaine KOHTaKTHBIX
CTPOHTEABLCTBY MH(OPMALIHOHHBIX LIEHTPOB
5230 Kaccupsl, Biiovas kaccHpoB 7126 Crecapu-caHTEXHHKH H cliecapy-
B ] OMIIETHBIX Kacc TPYOOHPOBOIYHKH
(xog OK3") (ManMeHOBaHuE) {xop OK3) (HaHMeHOBaHHE)

OrtHeceHHe K BEZAM KOHOMHYECKON HeATEIRHOCTH:

| 35.22 PacnpeneneHne rasoo6pasHoro Tommea o razopaclnpencInTENbHBM CETIM

1 35.23 Toprosns razoo6pa3HEIM TOMTHBOM, TOJABAEMBIM N0 PACTIPEAETHTEILHEIM ceTaM
I 46.71.4 ToproBiis onToBas MPHPOIHEIM (€CTECTBEHHEIM) Ta30M

{(kog OKB3?%) {HAHMEHOBAHME BHIA YKOHOMUYECKOH JeATeTHOCTH)
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I1I.

XapaxTepucTHKa 06061eHHbIX TPYAOBLIX (PyHKN M

3.1. O6ob6mennan Tpynosan Gynxuus

IIposenenne pacyeros ¢ aGoHeHTaMH 33 Yposens
HauMenosauue » 3
IMMOCTaBJIEHHEIN ras KBATH(HKALH
Tponcxoxaennue E ‘
i 3aMMCTBOBAHO U3
i !
obo6ueHHON Tpy aoBOi | Opurunan X opHrHHaN ;
yHKuMH _ ;
Kon PeructpaunoHHbIi HoMep
OpHTRHANS npodeccHoHaNbHOro
¢TaHgapTa
‘ Bo3MoiknbIe Kontponep-kaccup 2-ro paspsaza
. HAUMEHOBaHHS - Konrponep-kaccup 3-ro paspsiaa
OOJDKHOCTEH, - Kontponep-kaccup 4-ro paspama
_Tnipodpeccuii

Tpebopanus K
06pa3oBaHUIO K

| IIpoeccuonansroe 06ydenne — mporpamMmel npohecCHOHANBHO I NOArOTOBKH
1o Opoeccusam pabounx, NPOrPaMME] EPENIOATOTOBKH paGogmX, NPOrpaMMEI

o0ydeHuIo TIOBRUICHHA KBA/IMGHKAIHH pabotux o

Tpebosanus k oubity | He MeHee oaHOro roga o npodeccuu ¢ Gonee HU3KUM (MPEABLIYIMM) paspsaaoM
MPaKTUYECKOH (32 HCKITIOYeHHEM MUHHMAIILHOTO pa3paa o npodeccun)

paboThl

Ocobble ycnosus
nomycka k pabote

Tpoxoskaenne 0GA3aTeNBHEIX IPSABAPHTENBHEIX H NEPHOAHYSCKUX
MEIMOAHCKHX OCMOTPOB’

IIpoxoxaenue oGydeHns MepaM HoXkapHOii GesonacHocTr

IIpoxoxaenne ofydeHus 1o oxpase Tpyaa u IIPOBCPKH 3HAHHA TpeOoBanui
OXpaHsI Tpyaa®

Apyrue

XapakKTepACTHKH

HononHATeNbHEIE XapaKTePUCTHKH

HanmenoBanue Kox HauMenosanne 6a30Boit rpymmsl, omkHocTH (Ipodeccuy) wm |
JOKYMeHTa CNICHHATEHOCTH
OK3 5230 Kaccuper, Bkmoyas kaccupo GuneTHbIx kacc
ETKC® §12 | Koutponep-kaccnp 2-ro paspssa
§13 Kontponep-xacchp 3-ro paspama
§ 14 Konrponep-kaccup 4-ro paspsaga
OKII/ITP’ 12965 | Kontponep-kaccup

3.1.1. TpyaoBas ¢ynkuus

Hanmenosanne

IpoBeznieHte KAcCOBLIX OMepalHi O PacYeTaM ¢ | Vposenh
aBOHEeHTaMH 3a IOCTABICHHBIH a3 Kox | A/01.3 | (nomypoeews) | 3
KBaNHpUKAIH

Ipoucxoxaenne TpyA0BOi

byHKnuy

3aHMCTBOBAHO M3 ‘
OP HrHHana :

X

Opuruxan

Peructpaumonneiit HoMep
npodeccHoOHATLHOTO
CTaHnapTa

" Kox
OPHTHHANA




" Tpynosie felicTsus

OcywiecTeieHHe HANHMYHOTO M 6E3HATMYHOTO pacuera ¢ aGOHEHTaMH 3a |
IIOCTaBJICHHBIIT ras

Ioaroroska paGoueil 30HBI K OOCTYXMBAHHK) aOOHEHTOR (mOAKMIOYEHHE H
npoBepka  paboTOCIOCOOHOCTH  OGOPYJIOBAHHS H  TEXHMYECKHX CPeICTB,
MPOBEPKA OCTATKA HATHYHBIX JCHEKHBIX CPEICTB Ha Hayano paboTel, OTKPHITHE
KaccOBOH CMEHBI)

IlogrotoBka KaccoBoro ofopymoBaHMs K pabote (npoBepka MCIPAaBHOCTH
KaccoBOro oGopynoBaHuUs, 3alpaBka YeKOBOH JISHTBL, EPEBO/I HyMeparopa Jeka
Ha HYJH M YCTaHOBKA JlaTepa Ha COOTBETCTBYIOIIYIO HATY, 3alHMCh MOKA3aHMI
CYETYHKA)

- OnpefieneHre DOIMHHOCTH OaHKHOT H MoHer Poccmiickoit Degepartn

BH3YQIbHBIM OCMOTPOM H ¢ [OOMOWEBIO 'DCXHH‘ICCKHX CPCACTE IpH !

Od)opmneﬂne OTMEHB! {cTOpHHUpPOBaHWA)} OIHON UM HECKONBKHX MO3HIMI B YeKke
Ge3 OTMEHBI BCEro 4Yeka W CTOPHHPOBAHMA dYeKa abDoOHEHTY IpH pacueTax ¢
abonenTaMu 3a IOCTABICHHEIH ra3

Brrapcnenne cpaud, medaTh KaccoBOTO ueka aGOHEHTY OpH pacyeTax ¢
abOHEHTAaMH 3a NOCTABJICHHEI Ta3

TlonroroBka JeHEKHBIX CPEACTB AIS HEPEIaul HHKACCATOPAM B GAHK

DOpPMHPOBAHHE PEECTPOB TMOCTYNHMBIINX [UIATEXel 3a TOCTaBICHHBIN raz,
KaccOBOil KHHIH M CBEpKa KBHTAHIMI C peecTpaMH

Benenne KypHana KacCHpa-ONepallHOHHCTA, NOATOTOBKA CMEeHHOI'Q OTYeTAa U
CONMPOBOSHTENEHBIX TOKYMCHTOR 114 nepesadl B Oank HHEKaccaropam

YcrpaHeHUe MeNKAX HEHCTIPABHOCTEH B paGoTe KOHTPOILHO-KACCOBBIX MAITHH

HeoGxonuMele
YMEHHUS

IIpon3BoauTs HaMMYHEIL {(Ge3HATHYREIH) pacueT ¢ aGoHeHTaMH NPH pacueTax ¢
aboOHEHTaMH 3a [10CTABJICHHBI ra3

ITonp30BaTbCs CYETYHKOM GAHKHOT AN HOACYETA HATHYIHEIX JEHEXKHBIX CpEACTB

. Bu3yajipHO ONpeAensTs NO/UIHHHOCTE OAHKHOT M MOHeT Poccuiickoii Depepauuu

Hcnonesosath TexHHYECKMe CPEACTRa MM ONpPENETeHHS NOLHHHOCTH DAHKHOT |
1 MoHet Poccniickoit ®eaepamun ’

HcnonszoBars KOHTPOJIBHO-KaCCOBBIC MAIUHHEI B COOTBETCTBHH ITpaBHJIAMH
JKCIITyaralmHu

IMpoBoauts U 0GOPMAITE KaccoBEIE onepalud 0 pacyeTaM ¢ abDOHEHTaMu 3a
IIOCTABICHHEI ra3

OdopmnsaTs neppuiHbIC GyXrarTepckne J0KYMEHTH N0 KaCCOBBIM OIEpaLHsiM 11O
pacyeTaM ¢ abOHEHTaMHU 3a OCTABIICHHEII raz

DopMHpOBaTh M MOATOTABIHBATE PAGOYYI0 H OTYETHYIO NOKYMEHTAUHMIO TIO
PacyeTHO-KaCCOBRIM OMEPALHIM, YIETY JeHEKHEIX Cpe,I[CTB

Hcnonb3oaTh  onTHMatbHble  (GOPMBI  KOMMYHHKALHH pu NpOBEACHUH
00CayXUBaHUI AGOHEHTOB, MPOBE/ISHUH PACUCTOR 32 NMOCTABICHHBIT I'a3

llonp3oBaThes  MEPCOHANBHBIM — KOMIIBIOTEPOM M €ro nepupepuitHLIMA
YCTPOHCTBAMH, OPITEXHHKOMN

Heobxomumeie
3HAHUA

Ilpaeuna mpoBeneHHS HATHYHBIX (OE3HAMMHBLIX) PACUeTOB ¢ aGOHEHTAMH opH
HPOBEACHUH PacueTOB 3a MOCTABICHHBIH a3

YCTpOHCTBO, HPUHIMIBI paGoOTHl W TNPaBUNA SKCIUTYaTAMH KOHTPONBHO-
KacCOBBIX MAIIMH M BBLIYHCIMTENLHON TEXHHKH (IIepCOHANBHBIX KOMITBIOTEPOE,
HOYTOYKOB)

IIpaBuna onpeneneHus NMPU3HAKOB IOATMHHOCTH OAHKHOT M MoHeT PoccHiickoit
Pegepanuu

IlpaBria npoBeneHHss H_OGOPMIIEHHA KACCOBBIX OMEpalMii MO pacyeTaM ¢




aOOHEHTAMH 3a HOCTARJIEHHBIH ras

ITpaBHia MHHKACCAIHH JICHS)KHBIX CPEJICTB

llpaBuna CcoCTaBleHHA OTHETHOM JNOKYMEHTAUMH IO pacyeTHO-KACCOBHIM
onepanusM ¢ abOHEHTaMH 3a NIOCTABICHHEIN Ta3, YUETy NEHEXHBIX CPECTR

Hogele dopMeI B MeTOABI O0CTYKHBAHHA A00HEHTOB

Ipapuia paboTsl HA NEPCOHATEHOM KOMIIBIOTEpE, HCTIONB3YEMOE MPOrPaMMHOe

_obecniedenne B 06macTH a00HEHTCKOro 06CITy)KUBaHHS NOTpebHTeNeil rasa

OCHOBBI 3THKH J€H0BOTO 0OIIeHHS

TpeboBanKa oxpaHbl TPYAa ¥ N0KapHOH Ge30MacHOCTH

Hpyrue -
XapaKTepHUCTHKH
3.1.2. Tpynosas pyHxuns
N - el
. [IpoBenenne pacuetos ¢ aGoHeHTaMHl 3a ' VposeHs
HaumeHosatne | MOCTaBJICHHBIH ra3 IO ajpecy Kon | A/02.3 (nogyposens) | 3
| rasuUUAPOBAHHEIX MIOMETICHHI KBanupuxak |
g)]?::ﬁ:{l?{mwue TpYydoBoii ‘iNOPHI‘HHaJ'I X 3?;:::5:::: H3 |
Koxn PeracTpaunomHbIii HoMep
opurHHana HpodeccHOHANLHOTO
cTaHAapTa
Tpynosrte meiicteus | Ilonyuenue 3ajaHus m BEIE3A TIO ampecy rasuipUUHPOBAHHOIO MTOMEIHICHUA
aGOHEHTA JUIA NPOBENEHHS PAcueTa 3a MOCTABNEHHBIA ra3 B XOA€ NPOBEICHASA
paboT 10 OTpaHMYEeHHI0 NOCTABKH ra3a [0 OPHYKHHE HATHYHSA 3a/10JDKEHHOCTH
. IlepcoHanbHoe HHOpPMHpOBaHME aOOHEHTOR O HAIMYHH  BO3ZMONKHOCTH
MOraleHHd 3aJ0/DKEHHOCTH MO aJpecy rasHQUIHMPOBAHHOIO NMOMELIEHUS O
NpoBeJeHHs paboT IO OTpaHIYeHHIO TIOCTABKY Ta3a _ -
Ilonyyenne 3afanMd W BHIE3X 1O apecy TasHOMUUPOBAHHOIO MOMEIIEHIA
abOHEHTAa IV NpOBENEHMS pacvyeTa 3a MOCTABJEHHBIH Ia3 B yAaJeHHbIE
HACe/ICHHBIE MYHKTHI, IA€ OTCYTCTBYIOT MeCTa INpHEMAa MCHEKHBIX CPEeACTB
{Kacchl)
Cocraenenye akToB ¢ aGoHEHTaMH O NPOBEACHHBIX paboTax mo OTPaHHYCHHIO
(BOCCTAHOBNIEHMIO) TOCTABKH ra3a
Heobxoaumeie IlpoussopuTs  Hanuumblif  (Ge3sHAMMUHBIA) pacdeTr ¢ AGOHEHTaMH 3
YMEHHSA IOCTABJICHHEIH ra3

Hcnone3oBate HHGOPMALMIO © HAIAYHM 3AHOJKEHHOCTH V aGOHEHTOB 32
NMOCTABJIEHHBIH ra3

IlpuMeHSTe TpeGOBaHMA HOPMATHBHBIX MNPaBOBHIX akToB  PoccHiickoid
dengepaiuil, JOKANHHBIX HOPMATHBHBIX 4aKTOB B  o0macTH  06paboTku
UCpCOHaNBHBIX NaWWBX

BusyaibHO onpenessTh NOLIHHHOCTL GaHKHOT H MoHeT Pocciickoit Penepamun

Honb30BaTbes KOHTPONBHO-KACCOBOH TEXHHKOH (nasee — KKT) B coorBetcTBHH
C MpaBAJIaMH (HHCTPYKUHMAMH) 3KCIUTYATAIMH

3anoNHATE aKTHI O MPOBEAEHHEIX PAfoTaX MO OIPAHAYEHHIO (BOCCTAHOBIEHMUIO)

IIpuMeHATs TpaBuna (MHCTPYKIWMH) NPH OOCIYXHBAHHH OpHGOpPOB MO yuery
pacxofa ras

Hcnonp3oBath ontHMambHBIE (GOPMBI  KOMMYHHKALHH OpH NpPOBSAECHHU

| HHGOPMALMOHHO-KOHCY/TFTALIHOHHOTO 06C/ 1y KHBAHHA AGOHEHTOR

5




Heobxoaumeie TpeGoBanust HOPMATHBHBIX NpPAaBOBBIX AKTOR Poccuiickoit  ®enepanun,
3HAHHUA NOKANLHBIX HOPMATHBHBIX AKTOB B 06)1acTH 0GPaGOTKH HEePCOHANLHBIX AaHHEIX
Ilpapuna nporeneHus HaTHYHBIX (Ge3sHanMYHBIX) pacdyeTOB ¢ aGOHEHTAMH IO
. A0pecy ra3sH(pUUMpPOBaHHBIX MOMEIIEHUI
_YcTpoHcTBO, IpUHUMN PaGOTEL H IPABHNA (HHCTPYKIHH) KCILTyaTaliH KKT
IIpaBuna onpenenenns NpH3HAKOB NOZTMHHOCTH GAHKHOT H MoreT Poccuiickoii
. Qegepanun |
[lpaBuna npoBemeHHs KaccoBBIX onepauni 1o agpecy ra3’upMIHPOBAHHBIX
_____ MOMeTIeHHI . —
i IlpaBuna ogopMimenns kaccoBbIX onepanuit mo anpecy rasHpHIHPOBAHHBIX
| MOMENICHHI
IlpaBuna odopmnenns axros o OPOBEACHHLIX paloTax Mo OrpaHMYEHHIO
. (BOCCTaHOBJIEHHIO) ITOCTABKH rasa
TpeGopanna (MHCTPYKIME) oXpaHEI TPyda mpH ofCiIyXXKUBAHHUH TPUGOPOB MO
YUYETY pacXxofa rasa
Ilopsnok nposeseHns paboT MO OrpaHYeHHIO (BOCCTAHOBJIEHHUIO) IOCTABKH rasa
Hosbte popMEI 1 MeTosHI 06CTy XHBaHAST aBOHEHTOR |
_OcCHOBBI 3THKH AenoBoro obmeHus
TpeGoBanust oxpans! Tpyza u HOKapHO#H Oe3onacHOCTH
Apyrue -
. XapaKkTePUCTHKH

3.2. O6o6mennasn Tpyaosas pyHKuua

Bemonnenne pabot no yuery mocrasnaeMoro |

HaumeHosatme lj © P ro yuery Kon B YposeHb .3

| raza aboHeHTam KBaNH(HKaUHH LT
IpoxcxoxkaeHue
o0o6ILeHHol TpynoBoit Opurunan X 3aumcTBOBaHO W3

: OpHrHHANA
byukuum o i
Kon PerncTpaloHHbIi HoMep
OpHTHHana npoteccHoHANLHOTO
CTaHAapTa

BosMoxHBIe KouTponep rasosoro xo3sitcTea 3-ro paspsaa
HaHMEHOBaHUA
JOMKHOCTEIH,
npodeccuit
TpeGoBanus k | MipodpeccHonansroe 06yYeHne — MPOrpaMMEI IpodecCHOHATBHOM MOATOTOBKH
00pa3oBaHuUIc K 1o npodecchsiM pabourx, MPOrpaMME NEPENOArOTOBKH pabouux
obyueHuio
Tpebopanus K onmeITy | -
ITPaKTHYeCKOoii
pagoTsl . _
Oco0rle ycnoens IIpoxoxnenune 06a3aTeBHEIX IpeaBAPHTENLHEIX 1 NEPHOAUYECKHX

Jomycka k pabore

MEIHMIHHCKHX OCMOTPOB
IIpoxoxaeHne o6ydenns Mepam noxkapHot 6e3onacHocTH

[poxoxacune 06yuenns no oxpate TpYZa H NPOBEPKH 3HAHUA TpeboBanuil
OXpaHel Tpy1a

Hpyrue

XapaKTePUCTHKH




HOnmONHNTENLHBIE XapaKTePHCTHKH

Haumerosanue Kon Hanmenosanne 6a3oBoii rpynnel, JomkHOCTH (IIPOdeccHi ) HIH
JOKYMEHTA _ CHELHATBHOCTH
0OK3 7126 Cnecapu-CaHTEXHHKH H CJIECAPH-TPYOOINPOBOJYHKH
OKII4ATP 12946 KoHTponep razoBoro xo3siicrea
3.2.1. Tpyxoerast pyHKUHSA
IIpoBesicHHEe MEBEHTAPH3AIINH [ ~ 1 Vposems
HaumeroBaHK® | g3y dypppoBAHHBIX MOMEICHHIH Kox | BOL.3 | (moayposens)
| KBaTHpHKAUMH |

[MpoHcxokAeHNE TPYAOBOL
dyHKIEH

3aHMCTBOBAHO M1
OpUrHHANA

Opurnnan X

Koa PerucTpaLMonHbIi HOMep
OpHrHHANA npodeccHOHANEHOTO
CTaHAapTa

Tpynoseie neficTBus

E-I-.IO.TI}/‘ICHI/Ie 3aJaHHA H BBIC3A HA MECTO IMIPOBCACHHA HHBCHTapH3aIHH |

rasuHIHPOBAHHBIX NOMELISHHI

YcTaHOBJIEHHE COGCTBEHHAKOR ra3u I POBAHHEIX MTOMEILICHHIH

CeBepka  cocTaBa  Ta3OHCMONB3YIOMIEro  OCOpYNOBAaHHS,  KOMHYECTBa
MPOKHUBAIOUIHX JIAL B Ia3sHOHMIHPOBAHHBIX TOMEIICHUSX, KHBOTHHIX H TITHI,
COJCPXAIIHXCH B IHYHOM MOACOOHOM X034iicTBe, ¢ Ga3oif maHuBIX aGoHEHTOB B
ABTOMATH3MPOBAaHHOH HH(POPMAIIHOHHOI CHCTEME

3amep OTaIVIMBacMoOH TUIOHMIAAM Ta3H(UIUPOBAHHBIX MOMENICHHH (OKMIBIX H
HEXKHIIBIX )

napaMeTpaM JHLEBOIO CHETA

[IpoBepka Ha cooTBeTCTBHE JHANAa30HA U3MepeHHA npubopa ydeTa pacxoia rasa
razoMCHONE3YIOWEro 000pyI0BaHHA

IIpoBepka BHEIIHNX NPA3HAKOB paboTocOOCOOHOCTH NPHOOPOB YYETA ra3a

IIpoBepka HANU4KA H LEIOCTHOCTH IIoMO Ha IpHOOpe yueTa rasa

HpOBepKa HECCAHKIIHOHHPOBAHHOI'O NOAKIMICYCHNA Ta30HCIONBIVIOLICTO
060py,T.lOBaHH$I K CHCTEME razocHaOXeHHs

. obopynoBaHHd, HE COOTBETCTRYIOIIErO AOTOBOPaM Ha MOCTABKY raia M (HIH) !

Ilepeuunas n nopTopHas ycTaHoBKa mioM0 Ha npubop yueTa rasa
Ilposenenne doTodukcanu U (WiH) BiaeodUKCaIllMH BIABICHHEIX HAPYIIEHHI
(HemCmpaBHOCTH M MOBpexACHHA npubopa ydera, HapyIIeHHs mIoMO
NOCTaBINKKA ra3za ¥ (MJIH) OPraHM3audH-H3TOTOBUTENA, HECAHKIIMOHHPOBAHHEIE
NOJKIIOYEHAS, HECAHKLIHOHMPOBAaHHBIC BMEILIATENbCTBA B paboty mnpubopa

¥YdeTa rasa, YCTaHOBJCHHC JAONONHUTCNBHOID Tra3oHCIIOJNB3YIOIICTO

TEXHHYECKOMY  OOCNYKMBAHHMIO  BHYTPHAOMOBOIO  (BHYTPHKBAPTHPHOIO)
rasoBoro o0opyIoBaHHA)

CocTaBlieHHe aKTOB O Pe3y/IbTaTax IPOBEPKH Ta3H(QHIHPOBAHHLIX IOMEILCHHIA
abOHEeHTOoB

HeobxoaumMeie
YMEHHA

Omnpeaenars Mo NOKYMEHTaM MNPHHAMIECKHOCTH IpaBa COOCTBEHHOCTH Ha
ra3u(UIHPOBAHHBIE TOMCLICHHS

IlpuMenaTe TpeGoBaHHMS HOPMATHBHBIX MpPAaBOBEIX aKTOB  Poccuiickoii
Penepaunu, JOKaJbHBIX HOPMAaTHBHBIX akToB B obnacth  00paGoTku
- MEPCOHANBHBIX JAaHHBIX .
HposoaNTe HHBeHTApU3ALMIO rA3H(HIUPOBAHHBIX TOMEIICHHIH
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UsMepsth  1WwIomagm SKMABIX  (HEXKHIBIX) IOMEINEHHH [pH MNPOBECHCHHH
HHBEHTAPH3alHH ra3suQUUUpPOBAHHBIX ITOMEIICH Uil

BusyaneHo onpenenars paboTocnoco0HOCTh MpuGOPOB yueTa rasa, HalmHdHe
HapyLUEHHH IIOMO MOCTABIINKA ra3a ¥ (WIH) OPraHU3aUHA-H3TOTOBHTENA '

BEIMBAATE ~ HECAHKIMOHHPOBAHHOE  MOAKIMIOMEHHE  [A30HCTIONB3YIONIETO
000opy0BaHHA K CHCTEME ra30cHAOKeHHS

Onpenennts 1 QUKCHPOBATH KOHTPOBHBIE OKA3ATENH IPHOOPOR yueTa rasa

YcTaHaBIHBATh IVIOMOH Ha IPHOOPH YYETA rasa

3anoaHAThL aKTHI O TEXHHYESCKOM COCTOSIHHM MPUGOPOB YUeTa rasa

[lonszoBathea ¢oroanmnapatypoif ¥ (UnM) BHAEOANNAPATYpPOH, IEPEHOCHTH
wihposyro undopManmio ¢ (oToammapaTyphl W BHACOANIApaTypel Ha
MEePCOHANBHBIA KOMIIBIOTED

3aNOMHATE AKTEI O pPE3YNLTATaX TMPOBEPKH razupUIHPOBAHHBIX TOMELIECHUM
abOHEHTOB

HcoonbzoBaTe  onTaManbHele  GOPMBI  KOMMYHHKAUHH 0pH  HPOBEACHHH
o0cnyxupaHus  aGOHEHTOB BO  BpPeMs  [POBCACHHA  HHBEHTApH3aLHH
rasHQUIHMPOBAHHBIX TOMEICHUI

Heobxoaumeie
3HAHUA

TpeGoBanusi HOpMaTHBHBIX INpaBOBBIX akToB Poccuiickoii  Demeparum,
JOKAIBHBIX HOPMATHBHBIX AKTOB, PACTIOPAAHTENBHBIX AOKYMEHTOB B OOJIAcTH |
MOCTaBKK rasza Jma obecnedeHHs KOMMYHAILHO-GBITOBEIX HYKJ TpaxaaH, :
perynupoBaHua TapudoB Ha ras

ITopaaox npoBeaeHNA HEBEHTAPU3ALHH Ta3HPHIUPOBAHHBIX TTOMELIEHHH

TpeGoBanusi HOpMaTHBHBIX INpaBOBBIX akTOB Poccmiickoli Demeparum,
- JIOKJIBHBIX HOPMATHBHBIX aKTOB B 00/1aCTH 00OpaGOTKH MepCOHANLHLIX AaHHBIX

Buael notpednenns rasa

lTopsaaoK CHATHS KOHTPONBHBIX HOKA3aHHIT ¢ IPUOOPOB yyera rasa

YerpoicTBo, NpUHIMN paGoThl B TEXHHYECKHE XapaKTEPUCTHKH NpHGOPOB yueTa
rasa

Yerpoiicteo ¢oToanmaparypsl M (WIH) BHACOANIAPATYPBL, MPUMEHAEMBIX IIpH
HpoBeieHAH HHBCHTAPU3ALNH ra3supUIMpOBaHHBIX TOMEINEHUH

IlpaBwia  (MHCTPYKHMH)  HCHONB30BaHMA  (oToammapaTypsl M (Hin)
BHACOANNIAPATYPBl, MPUMEHAEMBIX TIPH  IPOBSJCHUH  HHBEHTAPH3ALHH
rasHQUIUPOBAHHEIX MOMEIECHHH

Ilopsaok H3MepeHHs UIOMAIH KHJIBIX (HEKUITLIX) TOMEIIeHHI

[IpaBuia opopMIteHHS aKTOB O TEXHHYIECKOM COCTOSIHHH MPHOOPOB yueTa rasa

[IpaBuna opopmiIEHHS aKTOB O pe3yNBTaTax NpPOBEPKH rasH(HIHPOBAHHBIX
noMewmensii aboHeHTOR

(OCHOBBI 3THKH JeNIOBOro o0IIeHus

TpeGoBanus oXpaHBI TpyAa, NPOMEBILUIEHHOH, MOXapHOH H 3KOJIOTHYECKOH
6e30IacHOCTH

Hpyrue

. XAPAKTCPHCTHKH

3.2.2. TpyaoBas yHKIIHR

[TpoBeaeHue paGoT 1o OrpaHHUEHHIO YpoBens ‘
HauMeHoBaHHE | (poceTAHOBIIEHUIO) IOCTABKM Ira3a a00OHEHTaM Koa | B/02.3 | (nomypoeens) | 3
KBaTHUKALHA
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IMpoucxokneue Tpyaosoii ;I Opursan X 3aHMCTBORAHO U3
dyHKIHH OpHTHHaja
G| Pernctpaumonnetit Homep
OpHrHHaNAa apodeccHoHANBHOTO
CTaHAapTa

Tpynoseie neiicteua | JocraBka aGoHeHTaM YBCAOMJICHHH O IIPEACTORINEM OFPAHHUYCHHH MOCTABKH
raga . -
Ionyyenune 3ajaHusA W BHIE3N Ha AOM K abOHEHTy AN mpoBedeHHs paboT mo
OTPaHHYCHUIO (BOCCTAHOBJICHHIO) IIOCTABKHM rasa

CHsATHE KOHTPONBHBIX NOKA3aHMi ¢ npubopoB ydyera rasa aGoOHEHTOB Ji0
NPOBCASHHS paboT MO OrpaHHYEHHIO (BOCCTAHOBNIEHHIO) NOCTABKY Ta3a
INpoeenenne doroduxcammu n (amm) BuneoduKcamu paboT 1Mo OrpaHHYEHHIO
| (BOCCTAaHOBNEHHIO) IOCTABKH ra3a aGOHEHTAM

duxcupopanue paGoT B AKTE 10 OTPAHHYEHHIO (BOCCTAHOBHEHHIO) NOCTABKH rasa
aboHeHTaM, TPeGYIOLIHX POBEAEHNS CBAPOUHDIX HITH 3eMSHBIX pabot '
CocraBneHne axTOB 0  NpOBEAEHHBIX pabotax WO  OrpaHHYEHMIO
(BOCCTaHORNEHHIO) ITOCTABKH rasa

Heobxonnmeie BoldBnaTe Hapymienns aGoHEHTOB npu OKCILTYaTallHH Ta30UCIONB3YIOMEro
yMEHHs . 00opyaoBaHHs
Busyansno onpegensath pabotocnocoGHOCTD HnpUbOPOB yuerTa raza
Onpenenats H GUKCHPOBATH KGHTPONILHLIE NoKa3aHuy NpHOOPOB yyeTarasa
Ilonb3oBatecs doToanmaparypoit u (iwn) BHACOANNAPATYPOil NPU NPOBEASHUH
adoT 10 OTpaHHYEeHHIO (BOCCTAHOBIICHHIO) IOCTABKH ra’a aGOHEHTaM
IlpuMeHsTe  TpeGoBaHMS HOPMATMBHEIX [pPABOBBIX aKTOB  POCCHHGKOLN _
Qenepauuy, nOKAIBHBIX HOPMATHBHBIX AKTOB B OGJIAacTH 00paboTkn
NEPCOHATBHRIX JAHHBIX ) \ _ :
Henmonpzosats  onTeManbhie  GopMsl KOMMYHHKAIlHH TIpH  OpPOBEACHUHU
00CTy)KHBaHHA aOOHCHTOR
3amonHATE aKkTHI O NPOBEAEHHBIX paboTax Ho OTPAaHHYEHHIO (BOCCTAHOBIEHHIO)
Heobxoaumele TpeboBanusa HOPMATMBHBIX HpaBOBEIX akToB PoOCCHHCKOMN Denepanum,
3HAHHUA JIOKALHBIX HOPMATHBHBIX AKTOB, PACHOPAIMTENBHBIX JOKYMEHTOB B 0GNAcTH
ofecreyenna KOMMYHANBHO-6BITOBBIX HYXK IpakaaH, pery;iupoBaHHs TapudoB
Ha raB ——— ]
Hopszox npoBeenus paboT Mo OrpaHAYEHMIO (BOCCTaHOBIICHHIO) MOCTABKH raza
aboHneHTaM
[IopsiIoK CHATHA KOHTPONBHEIX HOKA3aHMI NpHOOPOB yueTa raza _
TpeboBanust HOPMATHBHBLIX NpPaBOBEIX akTOR PoCCHHCKOR Denepaiun,
TOKAILHBIX HOPMATHBHBIX aKTOB B 001aCTH 06paboTkM MepcoHaTbHBIX JaHHBIX
TpeboBaHHA NOKATEHEIX HOPMATHBHBIX aKTOB, PACHIOPAAUTENBHBIX JOKYMEHTOB
M0 JEIONPOA3BO/ICTBY
OCHORBI STHKH J€NOBOTO 0OIIEHHS )
TpeGoBakns oXpaHBl TpyAa, NPOMBILUICHHOM, NOKApPHOH M SKONOTHYECKOI
He3omacHoCTH

Hpyrue -

XapaKTepHCTHKH

3.3. O6o6mennan Tpygosas GyHKOus

HaumeHosasue

ObcnyxuBanne aGoHEHTOR —‘ Kon E C J YpoBenb |,

KBaTHpUKaIA | " |




MMpoucxoxaenne
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y 3alMCTBOBAHO H3
;ﬁiﬁiﬁnoﬁ TpYAoBOI Opurunan X opnrm[a.na
Kon PerncTpauHoHHbIIT HOMep
OpHTHHANA nMpodreccHoHaNIBHOro
CTaHAapTa
Boamoxubie Oneparop IACTaHUHOHHOTO 0GCTYKHBAHHS
HaHMEHOBaHHA Oneparop nepcoHansHOro oGCayKHBaHA
JOIDKHOCTEH, CrienMantcT AUCTaHIHOHHOTO 06CITYKHBAHHS
npodeccuit CrneunayeT nepcoHaNBbHOTO 06CTYKHBAHUA

. Tpebosanuns k
00pa3oBaHHUIO H
00YUCHHIO

Ilpodeccronanshoe 06yUeHne — porpaMMB! podeccHOHATBHON TOATOTOBKH
1o npodeccusM paGouHX, JODKHOCTSM CIYKAIIHX, POTPAMMEL
NEPETIOArOTOBKH pabovrX, CIIyKalu|X, IPOrpaMMbl IOBBILIEHH KBaTdhuKaLuH
pabounx, cnyxanmx

NPaKTHYECKOH
paboTht

Ocobble yenoBusa
Joltycka K pabore

[Ipoxoxaenne oGA3aTENBHBIX PEABAPUTENBHBIX H TEPHOAUIECKAX
MESAHOHHCKHX OCMOTPOB

IIpoxoxaeHne 0GydeHus MepaM MoxapHOH Ge30macHoCTH

[Ipoxoxaenne oGydeHns o OXpane TPyaa H MPOBEPKU 3HAHASL TpeboBanuii
OXpaHBl Tpyaa

Jpyrue
- XapaKTEPHCTHKH

ﬂOHOHHHTeJIbHI:Ie XAPAKTEPHCTHKH

‘ HanmeHoBanue Kox Haumenosanue 6a30B0it rpynmbl, JoIKHOCTH (podeccHH) win
L. AOKYMCHTA CIICHATIEHOCTH ]
- OK3 1 4222 Ciyxalie KOHTAaKTHBEIX HH(OPMAUHOHHbIX IEHTPOB
3.3.1. TpyaoBan ¢pyuxuus
| Benenne JOKYMEHTOB M0 y4eTy aCOHEeHTOR - . Vposews 5—
Haumenosanue Kon . C/01.4 @ (noayposenn) ‘ 4
- oamgmeannn ||
!
NMponcxexneHne TpyaoBoii Opurnsan X 3aMMCTBOBAHO U3 ;
$ynkunu OPHIHHANA |
Kon PerncTpannoHHstii HoMep
OpUTHHATA npodeccuonansHOTO
cranaapra

Tpyaosrie JEeHCTBUS

Peructpauus B aBTOMaTH3MPOBaHHOA HHQPOPMAMHOHHON CHCTEMe otepr
(Ipe/NOXCHUH © 3aKMOUCHHH HOTOBOpA) OT 3ajsBHTENCH I 3aKMOYCHHS
JAOTOBOPOB HA TIOCTABKY rasa

llpoBepka  cBeneHmii, comepxamuxcA B JOKYMEHTAaX  3asBHTE/EH,
NPEOCTaBNEHHBIX 1S 3aKMI04YEHH JOTOBOPOB HA NIOCTARKY ra3a B COOTBETCTEHH
¢ TpeGOBaHUAMH 3aKOHOAATENbCTBA Poccuiickoit Penepanuy

Ilpoeepka Hammuma y 3agBHTencii W aGOHEHTOB JOTOBOPA O TEXHHYECKOM
OOCNy)XHBAHHM H PEMOHTE BHYTPHAOMOBOTO M {HIH) BHYTPHKBapPTHPHOTO

ra3’oBoro 060py/I0BaHU, 3aKIIIOYEHHOTO €O CNEUMATHIHPOBAHHOMN Opranu3anueit |

i
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OdopMiIcEe [OTOBOPOB HA TIOCTABKY lasa ¢ 3asiBHTENAMM, B TOM WHCIE
cornmacus Ha oGpaboTKy NMEPCOHANBHBIX JAHHBIX U HANpaBlIeHHE A0TCBOpa (IIpu
HEOOXOAMMOCTH ) AGOHEHTY MOUYTOBBIM OTHPABICHHUEM C YBEJOMIICHHEM

. Co3panMe B aBTOMATHU3UPOBAHHOM MH(POPMALMOHHOR CHCTEME MUIEBEIX CUETOR |

aboHeHTOB

Brecenne B nuueBble cueTa abOHEHTOB CBeleHHil o6 afoHEeHTe M mapaMeTpoB
o0BeKkTa rasocHaGxeHus, BIHAIOMUX HA ONpeleneHne oGbemMa MOTpeGIeHHOro
ra3a H pacueT €ro CTOUMOCTH

Pemc*rpauna 3a4BOK OT aGOHCHTOB Ha HSMGHCHHC napame‘rpon HAOT'OBOpa Ha
IMOCTAaBKY raia, JHUEBOIO CUETA

Buecenne B nuiesbie cueta aboHeHTOB MHpOpManuH 00 H3MEHEHHH CTATyCa '
aOOHEHTOB (OTKIIOUEH (MOAKTIOYEH) HA OCHOBAHHH AKTOB MO OTPAHHYCHMIO
(BOCCTaHOBNICHHIO) ITOCTABKH ra3a

AKTyalu3aliis B JIMUEBBIX cuYeTaX abOHEHTOB CBEINCHHH 00 aboHEGHTaxX M
napaMeTpoB, BAHAIOIIHX Ha oNpeleneHre o0beMa MoTpeGeHHOro raza H pacyer
€ro CTOMMOCTH

BHecenne u3MeHEHMEt B HOrOBOpbl Ha HOCTaBKy rasa ¢ abOHEHTaMH B
OTHOILEHHH CBeNeHHH 00 abOHEHTe M NMapaMeTpoB 00BbeKTa Tra3oCHAGKEHHS,
BAMAIOIIMX Ha ompelcieHne o0beMa NOTpeONEeHHOro raza M pacyeT ero
CTOHMOCTH

O¢opmieHre cornameHuii © pacTOPKEHNH AOTOBOPOB HA INOCTABKY ra3a ¢

_aboneHTamMu

OcymeCTBneHHe yU€Ta  MOATBEPKJAANMUX  JOKYMEHTOB  aGOHEHTOB,
OpUiaaracMeix K of)epraM, M JOKYMEHTOB, aKTYAJIM3HPYIOIIMX NapaMeTpEl
rasupuIUpoBaHHOTO  00BEKTa, BIMAIOIMHX HA  ompeleNeHHe  oObema
NOTPeONICHHOTO Ta3a M PAcyeT eT0 CTOMMOCTH

QOpMHPOBAHHE YBEJIOMNCHHH a0OHEHTAM 0 HEOOXONUMOCTH 3AKIOYEHHS
JOTOBOPA O TEXHHYECKOM OOCIYKHMBaHHH H PEMOHTE BHYTPHAOMOBOIG M (HJIH)
BHYTPHKBaApPTHPHOro  ra3oBoro ob0opy#oBaHHA €O  CHCUHATH3HPOBAHHOMN
OpraHu3anuei

IToarotopka NEPBHYHBIX AOKYMEHTOB HO YYeTy o0beMa NOTpebiaseMoro rasza u
PacyeTaM 3a ras K ¢1adc B apXHB

HeobxoauMere
. YMeHHA

Bectn perucrpanuio ocl)epT IJIA 3aKNIOYSHHA JOTOBOPOB Ha IIOCTABKY rasa,
3aIBOK OT aOOHEHTOR HA W3MCHEHHE MapaMeTpoB OOTOBOPA HA MOCTaBKY Tas3a,
JHIEBOTO CYeTa :

CBCpSlTl: JAOKYMEHTHL /1A 3aKIMOYECHUA JOTOBOPOR HA MPEeAMET UX COOTBETCTBHA
NEPETHK)Y, YCTAHOBJICHHOMY 33KOHOAATE/NBCTBOM POCCHHCKOH CDe,uepauHH

DopMUpoBaTh (3alIONHATE) HOTOBOPHI Ha MNOCTABKY ra3za ¢ aGOHEHTAMH H
M3MEHEHHs K HAM

MopMUpPOBATE (3aII0JHATH) IANIEBHIE CUeTa aOHENTOB

BbisaBasTE OIMMOKH, HETOYHOCTH H HEAOCTOBEPHYIO HRMOPMALIHIO B AOKYMEHTAX
Ha MOCTAaBKY rasa ¢ abOHeHTaMu

TlpumeHsaTh TpeGOBaHWA HOPMATHMBHLIX IMPABOBBIX aKTOE  Poccuiickoii
Denepauny, JOKANLHBIX HOPMATHBHBIX AaKTOB B oOmacT  o0paGoTku
HEepCOHATIBHEIX. IAHHBIX

OOpabateiBaTh  GONBIIHE MACCHBH JHAaHHBIX B 00TacTH  abGOHEHTCKOro
obciyxuBanus notpebureneii rasa

@opMupOBaTh, XpaHHTE M lLepeJapaTh JAcna B o0nacTH aGOHEHTCKOTO
o6c1yKuBaHHA MOTpeOUTENCH rasa B apXHUB

Honp30BaTbes  MEPCOHANBHEIM ~ KOMHOBIOTEPOM M €ro  mepuepuiiHbIMU
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HeobGxoaumrie TpeGopanus HOPMATHBHBIX NpaBOBHIX aKkTOR  PoOcCHIOKON Denepaunn,

3HAHUA JIOKATbHBIX HOPMATHBHBIX AKTOB, PACHOPSAHTENBHBIX NOKYMEHTOB B 0ONACTH
obecreyeHns KOMMYHANTBHO-OBITOBBIX HYX] rpaxJiaH, peryJMpoBaHud Tapudpos
Ha ras

TpeGoBaHust HOPMATHBHBIX NpPaBOBEIX akTOB POCCHICKORN Denepanuu,
JIOKAJIEHBIX HOPMATHBHBIX aKTOB 10 00paboTKe, XPaHEHHMIO M YHHUTOKEHHIO
HEPCOHANBHLIX JAHHBIX o )
Mopstaok  pabotsl co cny:xebHOl HHGopMaled B o00macTH aGOHEHTCKOIO
00cayKHBaHus MoTpeGHTENEl rasa

[lopsinox oTmpaBKi NOYTOBBIX OTIPABIEHMI C YBEAOMITCHHAEM

_JloKyMeHTHI, pernaMeHTHpYOUIHE PaGoTy ¢ IMUEBBIMH CUETaMH

IlpaBuna paboTel Ha MEPCOHATLHOM KOMIEBIOTEpE, HCNOJIB3YyEMOE MIPOrpaMMHOE
obecnevucHue B 001aCTH aGOHEHTCKOTO obcnyHBaHUs MoTpeGHTeNel rasa
TpeGoBanust TOKATBHBIX HOPMATHBHEIX AKTOB, PacHOPAOUTENBHEIX HOKYMEHTOB
0 ACNOMPOU3BOACTRY

TpeGoBauus oxpaHsl Tpyaa M NOKAPHOH 6e301aCHOCTH

- Hpyrue -
| XapaKTepHCTHKH
3.3.2. Tpynosan dyuxunn
Benenue goxymenToB mo pacyeTaM ¢ ' VYposews |
HanMerosanie | o600 0uramu 3a [IOCTABJICHHBIA ra3 Koa | (/024 ‘ (moxyposers) | 4
- . [ ... keampdurammm | |
- ]
Tpoucxoxaenne Tpynopoit Oprisan x 3aHMCTEOBAHO H3
dynxuym | OpHTHHANA
Koa PeructpaunonHblii Homep
OpHIHHANA npodeccRoHANLHOrO
CTaHAapTa

Tpyaossie aeiicteust ' Brog B ABTOMATA3HPOBAHHYI0 MH(OPMALMOHHYIO CHCTEMY  CBEJEHHI,
| HEOOXOMHMBIX [/ NPOBEJCHHS HAYHCICHHUI 3a ra3 aBoHeHTaM

[Ipuem 1 npoBepka NoKyMeHTOB abGOHEHTOR s nepepacyeTa pasmepa IUIaTH 3a
| MOCTABNICHHEIN raz

TIpoBeneHue nepepacueToB pasmMepa NNaTe aAGOHEHTOB 33 MOCTABICHALI 143
Hauncnenve nenn aGoHeHTaM 3a IPOCPOYKY OMUIATEI 32 TOCTAB/ICHHBI 143
IoaroToBka i pacneyaTka c4eTOB HA OIUIATY 3a IOCTABJIEHHbII a3

Iloaroroska u pacmedarka cuetoB Ha omaty 3a omnoMOHupoBaHHe NpUGOpoB
yueTa

BHecenne B ImueBhle cueTa aGOHEHTOB HHpopmamuu o6 ommare 3a
MIOCTABJICHHBIN Ta3 :

3arpyska B 6a3y JaHHBIX a6OHEHTOB 3JMIEKTPOHHBIX pPEEeCTpOB IIATEKell oT
MIATSXHLIX areHTOB

. PopMuEpoBaHKe  peeCTpOB  aBOHEHTOB, HMEIOMMX  3aA0/DKCHHOCTE  3a
TOCTAB/ICHHbIH a3 . ,

DopMupoBaHHE YBeAOMIIEHHH abOHeHTaM © jaTe H BPEMEHH TNPOBEACHHA
[POBEPOK ra3HHIHPOBAHHBIX MOMeELCHHI

®opMHpoBaHHE yBeMOMIICHHI! 200HEHTaM 06 M3MEHEHHH Tapu(oB Ha raz
DopMApOBaHHE YBENOMICHHH aGOHEHTAM O HATMYHH 3aJ0KOHHOCTH 34
NOCTaBJICHHEIH ras

DopMHpOBaHHE yBeZOMICHHH aGOHEHTaM o NPeACTOAIEM OrpaHHYeHIH
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PR HOCT&BKH raBa ...........................
Heobxonumeie 1IpOU3BOANTE pacyeTHl 3a OCTABJICHHEIH I'a3 a00HEHTaM

YMEHHA IlpoBepsate  AOKyMeHTHI aGOHEHTOB HA KOMILIEKTHOCTE, JIOCTOBEPHOCTD
CBCACHHH, COACPXKAUIMXCI B HHUX, W MPOH3BOAUTL MO HHAM nepepacyer 3a
_MOCTABNEHHbIH ras )
ITpuMeHAT>  TpeGOBaHMS HOPMATMBHBIX HpABOBBIX AaKTOB  PocCHHCKOR
Qenepaup, NOKATBHEIX HOPMATHBHBIX aKTOB B  06JacTH obpabotku

NePCOHAIIBHBIX JAHHBIX

@opMHpOBaTh cueTa Ha OIVIATY 3a HOCTABNEHHBII a3

3arpykartb 3NE€KTPOHHBIE PeeCTpel muareXe 3a NOCTABIEHHBIH ras oT
IUIATEXXHBIX areHTOB B 043y NaHHBIX

O6pa6aTeiBath  GONBIIHE MACCHBBI JAHHBIX B OGNACTH aboHeHTCKOTO
ofcnyskupanus moTpeGureneii rasa

CocTaBnare peecTpsl aGOHEHTOB, HMEIOIIHX 3300JDKEHHOCTE 38 MOCTABJIEHHETH
ras

CHCTEMATH3UPOBATE HHEDOPMATHIO 110 aOOHEHTAM

CocTaBnATe yBejOMIICHHS ANt aGOHEHTOB

Ilonp3oBaThcd  MeEpcoOHANbLHBIM KOMIBIOTEPOM M  e€ro  nepudepHiiHbMu
YCTpoiiCTBaMH, OPITEXHHKOM

HeoGxoauMmbre TpeboBanna HOPMATHBHBIX NpPABOBEIX aKTOB  PoccCHHCKOI Denepanun,
3HAHHA NOKaNMBHBIX HOPMAaTHBHBIX AKTOB, PACIOPANHTENBHBIX NOKYMEHTOB B 0GJIacTH
MOCTAaBKH rasa I OOECNEYeHHS KOMMYHANbHO-GBITOBBIX HYXI rpaxaaH,
peryJIHpoBaHHa TapH(pOB Ha a3

TpeGoBawusa HOpMATHBHBIX mpaBOBEIX akToB PoccHicKol Deaepalinm,
TOKAILHBIX HOPMATHBHBIX aKTOE 10 00paboTKe, XPaHEHMIO H YHHUTOKEHMIO
IIEPCOHANBHBIX JAHHBIX _ ]

Hopsimox pacyera pasmepa IJIaTel M NeHR 7a IPOCPOYKY OIUIATHI 32
NOCTABJICHHHII ra3 abouenTam

IIpaBnna paGoTel Ha mepcoHaNbHOM KOMIIBIOTEpE, UCIONB3yeEMOE IIPOrPaMMHOE
obecnedenue B 061acTH aGOHEHTCKOTO 06CITyKUBaKHS moTpeOHTENEl rasa

TpeGoBanus oxXpaHsl TPYAa H NOKAPHOIt Ge30MAaCHOCTH

JNpyrue -
XapaKTepUCTHKH
3.3.3. Tpynosan ¢pynkuun

‘ HndopMalnonHo-KoHCY IbTAIHONHOE | T —‘ Vposen» |
HamMeroBaume | o6c 1y kiBaHme a0OHEHTOR | Kon | C/03.4 | (nomyposens) | 4

i | xpanndyxavnn | |
Mpoucxoxkpenue Tpyaopok Opnnma.ﬁ X = 3aHMCTBOBAHO H3 ‘
bynKuH Opurheana ?

Kon . Perdctpaumonserii HoMep
OpHI'HHANA npodecCHOHANEHOTO
CTaHAApTA

i Tpynosbie nefictBus | O6paboTka BXOASIMHX obpamieHuii H 3a4BOK aGOHEHTOB, MNOCTYHAKOIIHX \
‘ N0 MUCTAHHOHHBIM KaHa1aM KOMMYHHKAIHH ‘__‘
Ha

| Korcynstupopanne aboHentoB mo Bompocam  sakmodeHus JOrOBOPOB

| NOCTaBKy rasa H OOsA3aTEABCTB 10 HHM, B TOM YHCje MOCPEACTBOM |
JHCTAHLHOHHEIX CPEICTB KOMMYHHKALIH ‘
‘ IlpoBeacHHe cBepok muatexedl ¢ aGOHEHTAMH (3a_mocTaBneHHEBIH Tra3, HeHw, i'
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OTLIATY TOCIONLTHHEL, YCTYTH IO OTKIIOYEHHIO H NOKIIOYEHHIO, MIOMOHPOBKY,
BOSMEIICHUE HAHECCHHOTO YIIepOa, HECAHKUHOHAPOBAHHBIE TIOMKMIOYCHHU), B
TOM qUCJIE NOCPEICTBOM AUCTAHIHOHHEIX CPEICTE KOMMYHHAKALHIL

Betaua cnpaBok aGoOHEHTaM O HAYMCIEHHBIX H (41H) onayeHHBIX CyMMax 3a
TIOCTABJICHHLIN a3, COCTOAHUH JIMLEROTO cyeTa

[Tepconansnoe AHQOPMHPOBAHHE  aBOHEHTOB o 3a00MKEHHOCTH  3a
NOCTABIICHHBIH T'az, 00 HIMEHCHHHE HOPMATHBOB NOTpeOiieHHA Taza 1 Tapudos Ha
ras '

IlepconanbHoe KOHCYNLTHPOBAHHE AGOHEHTOR IO HOpMaM 3aKOHOAATENbCTBA
Poccuiickoit ®enepauum B 0o6macTH  mMOCTABKH  raza - obecniedenus
KOMMYHaJIbHO-0OBITOBEIX HY K [PaJaH

Ilepconansbuoe HEGOpMHpOBaHHE aGOHEHTOB O PE3yNIbTaTax paccMOTPEHHs
oepr Ha 3aKIMOYEHHE JOTOBOPOB MOCTABKH rasa, B TOM 4HCIIe MOCPEACTBOM
AUCTAHIAOHHEIX CPEACTB KOMMYHHKANHH

IlpoBeneHue auKeTHPOBAHHS JJI  OLEHKH YAOBNETBOPEHHOCTH aGOHEHTOB
KatCCTBOM OKA3LIBAEMEIX YCIYT ¢ 00CTY)KHBAHHIO a00HEHTOB

| aOHenTOB, ofecreueHHe BHICOKOH CTeHeHH YJOBIETBOPEHHOCTH A0CHEHTOR

Peajmzaua  KIHEHTOOPHEHTHPOBAHHOTO  moaxoa IpH  oOGCaYKUBAHUH

Ka4eCcTBOM OKa3aHHBIX YCIIYT
Brecenne mudopmauuu o nocrynamommx oOpallleHUsX W 3afBKax aGOHEHTOB B
CHENHATMSHPOBAHHYIO CHCTEMY, MO3BONAIIIYI) aBTOMATH3HPOBATD MpOLECChI
B3aHMONEHCTBHA ¢ aGOHEHTaMM, NOBBINIATE YPOBEHL CEpBHCA H YNYYLIATH
npoaaxu (aanee — CRM-cucrema)

AKTyalH3aliiA KOHTAKTHBIX JAHHBIX KIHEHTCKHX 6a3 NaHHbIX abOHEeHTCKOro
y4eTa

HeobxoanmMeie
YMEHHA

IpoBepATE NpaBUNBLHOCTE HAYMCHEHUIT MIATEKEH (3a mocTaBNeHHBIH ra3, Mewu,
OIUIaTy TOCIOIUNIMHEL, YCIYTH 10 OTKMIOYEHHIO U TIOAKTIOYSHHIO, IIOMOUPOBKY,
BO3MCIICHHE HAHECEHHOTO Yillep0a, HeCaHKIHOHHPOBAHHBIE HOAKIMICYEHH )

QopMHpOBATL  IOKYMEHTBI, COACpKAlUHe  HAUHCICHHbIE  IIATGHKH 32
NOCTaBJICHHBIN ra3 _ ) '

@opMHpOBATL CNPaBKH O HAYMCIEGHHBIX M (M) OMIAICHHBIX CyMMax 3a
NOCTABJICHHHIN ra3, COCTOSHHH JIMLEBOrO CUeTa

IlpumenaTs  TpeGoBaHHS HOPMATUBHBIX OpaBOBLIX aKToB  Poccuiickoit
Qenepanny, JIOKATBHBIX HOPMATHBHBIX aKTOB B obmactn  oGpaborkn
HEPCOHANBHEIX JaHHBIX

[Tonb3oBarbes COENHATH3HPOBAHHBIMH IporpaMMHBIMH OPOAYKTaMHU,
IPUMCHACMBIMH  TIDH  a0OHEHTCKOM  OGCTYXKHBAHHH notpeduTenei rasa,
IICpCOHANILHBIM ~ KOMIBIOTEPOM U €ro  mepudepHilHEIME YCTPOHCTBAMH,
OPTTEXHHUKOM

Henonb3oats  ontumanbEble  GopMel KOMMYHHKAUMH IIPH [IPOBEACHMH
HH(OPMAIIHOHHO-KOHCYTLTALMOHHOTO o6cmy)KuBaHHs aOOHEHTOR

Hcnonbsopars CHELHATHIHPOBAHHEIE OporpaMMHBIE HPUAOKEHUS
H HHd)opmauHOHHo-TeneKOMMyHHKauHOHHyro ceTh «MHTepHeT JUTa NMpoBeneuns
HH(OPMALIHOHHO-KOHCY b TALIHOHHOTO 00CyKHBaHHA a00HEHTOB
YCTaHABNMBaTh KOMMYHHKALMIO C A00HEHTAMH

BEIABIATE 10Tpe6HOCTL aGoHEHTA B IONYYCHHH HEOOXOMHMOT HHQpOpMAaUMH

Beibupars onTHMankHe atropuT™ obcnyxupanus abowenra

Hcnonr3opats TCXHHKH aKTHBHOI'Q CIYMIAHHA H BeJeHHS JHanora ¢ aboOHeHTaMu )

Pe3roMHpOBaTh HONYYEHHYIO OT aBOHEHTOB HH(OPMALHIO

Ilpennarath ankTepHATHBHOE peLIcHHE MO 3anpocy aboHeHTa

Pa3pewats KOHQINKTHbIE CHTYALINH IPH B3aHMOIEACTBHMY C aboHeHTaMu
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BsaumozeHcTBOBaTE ¢ KOMIETaMH /NI PEIUEHHS BONMPOCOB B  oOnacTu
abOHEHTCKOro 0OCTy XXKHBAHHUSA OTPeOHTENEH rasa

HeobxoauMere
SHAHU

TpeGoBanus HOPMATHBHBIX TpaBOBHIX aKTOB Poccuiickoli  ®efepauny,
JOKATBHBIX HOPMATHBHBIX AKTOB, PaclopsAHTENLHBIX JOKYMEHTOB B 0OnacTH
obecneyeHHs KOMMYHAIEHO-GHITOBEIX HYXKJ, IPaXKIaH, PEryNHpoBaHHs TapudoB
Ha ras

[lopsimox pacueTa pasMepa INAaTHL M OEHH 3a MNpPOCpPodKy ONIMATHl 3a
MOCTAR/NICHHBIA ra3 aboHeyra®y

TpeGoBanus HOpMAaTMBHBEIX NpaBoBHIX akToB Poccuiickoit  ®ejepamny,
JOKATbHBIX HOPMATHBHEIX AKTOB B 00J1aCTH 00pabOTKH NEPCOHANBHBIX JAHHBIX

IIpauna paGoTel Ha IIEPCOHANBLHOM KOMIBIOTEPE, HCIOJB3yEMOE TPOrPaMMHOE
obecrieuenne B 06IacTH aOOHEHTCKOro OGCIyKHBaHHA NOTpeGHTENeH ra3a

TpeﬁoBaHPUl JOKAIBHBIX HOPMATHBHBIX AKTOB, PacmopsiaHTENbHBIX AOKYMCHTOR
10 JeNOIPOHZBOACTRY

(OCHOBEI 3THKU JACJIOBOTo OOIIEHH U PCHYCBOIO 3THKETA

CTannapThl KIHEHTCKOro 00CTy)XKHBaHUs a60HEHTOB

TpeGosanus, npeabipiaeMple K 06paboTKe KOHTAKTOB (TIEPCOHABHBIX JAHHBIX)

| KJIHEHTOB

HHcTpykuuu, nmpoueayphl H CUeHapHd o6paGOTKH KOHTaKTOB (nepconansﬁl;am
JAHHBIX) KIHCHTOB

[lopsaox  B3aUMONCHCTBHS MEXIY COTPYOHHKAMH M NOApasjcieHHAMH |
OpPraHH3aUiH Ui pelcHusA 3amad B ofnmactu aboHEHTCKoro oO0CIy:KHBaHHA
noTpeOuTeNei raza

TpebopaHEA oXpaHbl TPYAA M NOKapHO#H Ge30MaCHOCTH

Hpyrue

XapaKTCPUCTHKH

3.4. O6o6mennan TpygoBas GyHKUHA

JoKyMeHTalHOHHOE obecTieueHne paboT o . Vposems |
HaumeHoBaHMe . Koa D | | 5

NOTalICHHIO 3aJ0DKEHHOCTH 32 NOCTABICHHBIH ra3 | KBanuQpukawmy |
Mpoucxoknenme | |
oboGennoll Tpyn0BOI OpHruHan X 3aumcTBOBaHO B3 !

OpUTrHHANA :
dyHEUMH : E U WS
Kon PerucrpanyoHHEIH HOMep
CpHTHHANA NpoQeccHOHANTLHOTO
CTaHAapTa
- BosmoxHbIe ~ Texnuk

HaUMEHOBaHHA TexHuk no yuery
JOIDKHOCTEIH,
npodeccuit

~ TpeBopaHusi K

. 0bpasoBaHHIO H

o0y4eHHI0

. COOTBETCTBYIOIICH BHAY NPodeCcCHOHATLHON AeATeTbHOCTH, /I

Cpennee npodeccHoHaNBHOE 06pa3oBaHKe — MPOTPAMMBI OATOTOBKH
CHELMATHCTOR CPeIHEro 3BEHA

HIH '

Cpeanee npodeccroHanbHoe 00pa3oBaHie — MPOrPaMMBL MOATOTOBKH
CMCHHUATHCTOB CPEAHETO 3BEHA H AONONHUTENbHOE NPOYECCHOHANBHOE
00pa30BaHHe — MIPOrpaMMBI IPoQECCHOHANBHOM MEPENIOATOTOBKH B 00614CTH,

HenpodmeHOro o6pazoBanns

TpeCoBaHUA K ONBITY
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TIpaKTHYCCKOI
paboTHI

Oco0ble yeroBHs
Jomycka k pabore

IIpoxoxnenne obs3aTe/IbHBIX IPEABAPHTENBHBIX H MEPHOANIECKHX
METHIIMHCKUX OCMOTPOB

I[Ipoxosxaenne oOydeHHd MepaM MOKapHOM Ge30I1aCHOCTH

[Ipoxoxaende oGygeHns o oXpaHe Tpyaa U IPOBCPKH 3HAHKA TpeGOBaHHI
OXpaHBI TPYAa

Hpyrue

XapaKTEPHCTHKH

JlononHUTENbHBIE XAPaKTEPHCTHKH

HaumeHosanune Kon HanMeHoRaHIE Ga30BOl IPyNIIbI, AOMKHOCTH (ITPOQeccHy) Wi
JOKYMEHTa CMeHANBHOCTH
0K3 3112 TexXHHKH 00 rPpaXXJaHCKOMY CTPOUTENBCTBY
EKC? - Texnuk
OKITATP 26927 rexypx
27075 Texnwk no ygery
OKCO’ 2.08.02.01 ; CTpouTeNnLCTBO H 3KCILUTYaTauus 3aHHA M COOPYKEHHI
2.08.02.08 | MoHTa) M 3KCIIyaTauus o60pYI0BAHAS H CHCTEM ra30CHaOXeH s
2.08.02.09 ' MonTax, HANAIKA M SKCINTYaTAlHs S1EKTPOOOOPY AOBAHUA
TPOMBINUTCHHBIX U TPAXAAHCKHX 3AaHHH o
2.08.02.11 | Ynparnenue, KCIITyaTalds H 06CTyKHBaHHE MHOFOKBAPTHPHOTO
JIoMa
2.13.02.01 | TennoBbie YAEKTPUYECKHE CTAHIIUH
2.13.02.02 | TennocraOxeHue H TEMIOTEXHAYECKOE 060pyN0BaHHE
2.15.02.01 | MonTax 1 TeXHHYEeCKas SKCIUTyaTausa MPOMBILIIEHHOTO
obopyoBaHHA (HO OTpacsIM)
2.21.02.03 | CoopyxeHHe H IKCILLyaTalluA raz0HeTENPOBOAOB H
. ra3oHedTeXPaHKITHIL
5.43.02.08 CepBuc JoMamHero H KOMMYHATIBHOTO X03AHCTBA

3.4.1. Tpynosan pynkuns

HanMeHOBaHHE

IIpoHexokAeHHE TPYAOBOH
$yHKIMH

. Be,ueHHe JOKYMCHTCE IJ1A IIPOBCICHUS YposeHs

IPETEH3HOHHO-UCKOBOM paBoTh Kon | D/01.5 (noayposets)
_________________ | kBanHdHKannm

" 3aMMCTBOBAHO U3

3 Opurrian X OpHTHHAJA
Kon PerncTpannonHblit Homep
OpHIruHana npodeccnoHaATBHOTO

cTangapra

Tpynosrele peiicTeuA

[ToaroToeka HHGOPMANHOHHO-PA3bICHUTENBHEIX MATEPUATIOB 119 aGOHCHTOR, B |
TOM YHCJIE Ha MIATSKHBIX JOKYMEHTAX

Cocrasinenue

IMHCBEMCHHEBIX OTBCTOB Ha 3anpocsl

YIIOJTHOMOYESHHBIX
TOCYAPCTBCHHBIX OPraHOB, OPraHOB MECTHOTO CAMOYIPABICHHsS M ofpaleHuit
TPakaH 110 BONPOCaM PacdeToB 3a MOCTABICHHBIH ra3

OtnpaBka aDOHEHTAM CYETOB Ha OIUIATY, MUCEM, YBEAOMICHUIT
Ilonroroeka HHGopMamuu mis odopMneHus npereHsuii k aboHeHTaM Mo
IPHYHHE HapYIIEHHS JOTOBOPHBIX 0043aTEbCTR _
[loarotoBka makera JOKYMEHTOB [/ HANpaBJICHHs MATEPHANOB B CYJA IO
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: TOCIIOUUIHHEI, YCAYTH N0 OTKMIOYCHHKY H NONKIIOYEHHIO, HHOMﬁHpOBKH,

BO3MEIICHHA HAHECEHHOTO YIep0a, HECAHKIHOHHPOBAHHBIX MOAKTIOUEHH i

C6op nndopmanun jyist ciHcaHuA 3aJ0KEHHOCTH ¢ a0OHEHTOB

HeoOxoaaMele
YMEHHAA

PaspabarbiBath MakeThl HH(OPMAUHOHHO-PA3bACHUTENLHEX MATEPHATOB B
obnactu aboHeHTCKOro 0bCIyKHBAHHS TOTpeOUTENEH rasa

IIpEMeHsThL HaBBIKH JEOBOrO MACEMa, PaboTEI CO CNYXeOHBIMA JTOKYMEHTAMH B |
007acTH a0OHEHTCKOTO O0CITyKHBaHUS NoTpebuTeNell raza

Cobupats, aHAIM3APOBATH H CHCTEMATH3UPOBaTh HHGOPMALMIO B OONACTH
a0OHEHTCKOro 00CyKHBaHNA OTPeOHTENEH Tasa

[lpumenaTes TpeGoBaHHS  HOPMaTHBHBIX TIPAaBOBBIX aKTOB  Poccmifckoit
Qe¢nepaunn, JIOKANbHBIX HOPMATHBHBIX aKToB B obmactH  oGpaGoTku
NEPCOHAIBHBIX JAHHBIX

OCymecTBIATy NOACK MHPOPMALHK O COOCTBEHHHKE MM HaHHMATeNe JKHIOTo
noMellleHnas A oQopMIICHHS! MpeTeH3dii K aGoHeHTaM 3a HapylleHHe
JOTOBOPHBIX 0043aTENLCTE U CIIUCAHUS 3a00/DKEHHOCTH ¢ aBOHEHTOB

- OcymecTBIATE cG0p NakeTa JOKYMEHTOB JUT HANPABIEHHS MATEPUANIOB B CYZ MO
B3BICKAHHIO 33[0JDKEHHOCTH 34 MOTpeCieHAbI ra3, NeHH, OIIaTe roCIONUTHHEL
YCIYTH 1[0 OTKIOYEHHIO H MOAKIIOYEHHIO, IIOMOHPOBKH, BO3MELUCHHIO
HAHECEHHOTO yIepba, HeCAHKLIMOHHPOBAHHEIM MOKIIIOYCHHAM

Ionk3oBarbes ClIeHHATH3HPOBAHHBIMH OporpaMMHBIMH NPOAYKTAMM, !
NPUMEHAEMBIMA TP A0OHEHTCKOM OOCHYXHBaHHH moTpeGuTeNnell rasa, |
NEepCOHANIBHBIM ~ KOMIMbBIOTEPOM M ero  nepudepuiiHbBIMH  ycTpoiicTBaMH,
OPIrTEXHHKOH

. HeoGxoauMeie
3HAHHS

Tpebopannsd HOpPMATHBHEIX IIpaBOBBIX akToB Poccmiickoli  ®enepaunm,
NOKAIPHBIX HOPMAaTHBHBIX aKTOB, PacHoOpSAUTENLHBIX JOKYMEHTOB B 0G1acTH
obecneyeHns KOMMYHATbHO-OBITOBBIX HYXI TPaXiaH, PeryIupoBaHus Tapudos
Ha ras

CniocoObl, nopsaaok H cpokH HHPOPMHPOBAHHA aGOHEHTOB MO BOMPOCAM
abOHEHTCKOTO O0CITYKHBaHHA

[lopsaaok odopmiuenns nperensudi aboHCHTaM 3a HApYNIEHHE JOTOBOPHBIX
obgzaTenseTB

Tpebopannsa K oQopMIEHHIO M COCTaBY MaKeTa JOKYMEHTOB IO B3BICKAHHIO

HOpﬂJ]OI{ CIIHCAHHA 33J0JKEHHOCTH ¢ a0OHEHTOB

Tpebopanus HOPMAaTHBHEIX MpaBOBLIX akToB Poccuiickoit  Pemepanmn,
NOKAJBHBIX HOPMATHBHLIX aKTOB B o0macTH oOpaGoTku, XpaHeHHs H
YHUYTO)KEHUS NEPCOHANBHBIX JAHHBIX

IIpasnna paGoTel Ha MEPCOHANBHOM KOMITBIOTEpPE, HCHONbL3YEMOE NPOTrpaMMHOe
obecreueHHe B 06nacTd aGOHEHTCKOTO 06CIY)KUBAHHUS MOTpeduTeENel raza

TpeﬁOBaHHﬂ JIOKAJIbHBbIX HOPMATHBHLIX aKTOB, PACNIOPAINTEIBHBIX HOKYMCHTOB
o JeJOIPOH3BOACTBY

Tpebopanns oxpasel TpyJa ¥ MOKapHO# Ge30MacHOCTH

ipyre

XApAKTEPHCTHKH o
3.4.2. Tpynosan ¢pynkuns

' BefleHHe DOKYMEHTOB 110 OTPaHHYEHHIO j ;l YposeHn
HaumenoBanne . (5occraHoOBICHUIO) IOCTABKH Ta3a abOHEHTaM | Kon | D/02.5 g (H;Hny(golsenh)

_ | KBaNH(AKaUMH
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lpoucxoxnenne Tpygosoii | Opurysan x 3aHMCTBOBaHO M3 ]
Gymkgn | VP opHruHana |
Kon PeructpaunoHHb!i HoMep
OpHIHHANa NpodeccHOHANBHOTO
cTanfapra

Tpynossie geitcteus | CocrapieHue rpaduKa NpOBEICHA OrpaHHYEHUit (BOCCTAHOBNEHUIT) TTOCTABKH
rasa aboHeHTaM

Ilogroroska HeoGxomuMBIX MaTephanoe s NPOBENCHHS  OrpaHUYeHMIT
(BOCCTAHOBINICHHIT) OCTABKH Ta3a aGOHeHTaM

Iloaroroeka 3agBok B razopacnpe]enHTeNbHYIO OPraHH3alMId Ha IPOBEIEeHHE
OrpaHUYCHHH (BOCCTAHOBJICHHH) MOCTABKH ra3a aboHEeHTaM TIPH OCYIIECTBICHUH
CBaPOYHBIX M 3eMIIAHBIX paboT )

C6op u nepenava B rasopacrpeeTuTeNLHYIO OpraHu3anuo oGOPMIECHHAIX aKTOB
0 NPOBEACHHBIX PaboTax MO OTPaHHYESHHIO (BOCCTAHOBJIEHHIO) MOCTABKM ras3a

aboHeHTam _
Heobxonumele IlnannpoBats npoBescHHE OrpaHM9YeHH (BOCCTAHOBNICHHI) NOCTABKH Ta3a
YMEHHA owewram

OnpenesTs MaTepHabl M TeXHHYECKHE CPECTBA JUIH OPOBEJEHHA OTPRHHYCHUH
(BOCCTaHOBJICHHIA) TOCTABKH Ta3a AGOHEHTAM B COOTBETCTRHIL ¢ YCTaHOBJAEHHBLIM
HeEpeyHeM

CocTaBnaTh 3adBKM B razopacnpefenuTeNbHbIC OpraHM3alHH Ha TMPOBEJICHHE
paboT Mo orpaHnueHHIo (BOCCTAHORICHHMIO) IOCTABKH I'a3a AGOHEHTaM
AHaNIM3UPOBATL M CHCTEMATH3HPOBATH HHPOPMALMIO O  NpOBeJEeHHBIX
OTPaHHYUCHHAX (BOCCTAHOBNCHHAX) IIOCTABKH a3a aDOHEHTaM )

[IpumenaTs  TpeGoBaHHS HOPMATHBHBIX NpaBoOBRIX  aKkTOB  Poccuiickoii
Qenepauuy, NOKAIBHEIX HOPMATHBHBIX aKTOB B  o6nacTH obpaGoTku
HEPCOHANBHBIX NAHHBIX |
[lone3oBathcss  cnenManM3MpOBAHHBIMHU IporpaMMHBIMH OpPOLYKTaMH,
NPUMEHAEMBLIMH  TIPH  aGOHEHTCKOM  OBGCTY)KHBAHHH HNOTpeOUTENeH rasa,
ICPCOHANLHEIM ~ KOMNBIOTEPOM M ero  mepHQepHilHBIME  ycTpolicTBamuy,

OPTTEXHUKOH
Heobxonumele TpeOopanuas HOpPMATHBHEIX NPABOBHIX aKTOB  POCCHHCKON Genepanun,
3HaHHAA JIOKQILHBIX HOPMATHBHBIX aKTOB, PACHOPSAHTENBHBIX JOKYMEHTOB B 0OJAcTH
olbecrneqyeHHs] KOMMYHAIbHO-GEITORBIX HYX IDaXKIaH, perylupoBaHus Tapugos
Ha ras

HoMmenknarypa wmarepuanoB W TexHHYeCKHX CPEACTB, HCHONB3YEMBIX JUIA
. NIPOBENCHAA OTpaHHYEHHA (BOCCTAHOBIICHHUI ) MOCTABKHU ra3a aboHeHTaM |
Iopsimox paboter co cayxeGHOI vHpOpMalMell B 06nacTH aGOHEHTCKOro
00cyKHBaHHS NoTpeGUTeNeil rasa
TpeGopanns HOpPMAaTHBHBIX PaBOBLIX AKTOB POCCHACKOR Denepanmm,
JIOKAILHBIX HOPMATHBHBIX aKTOB B 001aCTH 00paloTKH MEpcoHANbHAIX JaHHEIX
[lopagox cocTaBnenus W mepemaudm  3asBOK B ra3opacipecIuTeNbHyIO
OpraHM3aldIc Ha NpOBEAEHHE paboT MO OrpaHH4eHHIO (BOCCTAHOBAEHHUIO)
OCTABKH Ia3a aDoHEeHTaM
YCTpoHCTBO M XapaKTEpHCTHKH TEXHHYECKHX CPeICTB, HCNONB3YEMBIX I
IpOBCACHNS OTPaHH4CHHH (BOCCTAHOBIICHHIT) NOCTABKH ra3a aboHeHTaM ) ]
IlpaBuna paGoTel Ha mEpcoHaNbHOM KOMIBIOTEepe B 00BEME MONB30BATEN,
HCMONIL3YyEMOe  NporpaMMHOe  ofecnedeHHe B OOGNACTH  aDOHEHTCKOIO
o6cay XHUBaHHS noTpedureneii raza

TpeGoBanus NOKaNBHEIX HOPMaTHBHEIX AKTOB, PACTIOPATHTENEHEIX JOKYMEHTOR
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i TpebGoBannst oxpaHs! TpyJa 1 moxapHoli Ge30nacHocTH

| Tipyrie SR

| XapaKTEpHCTHKH

3.5. O6o6mennas TpynoBas Pynxuus

Haumenosarue Opranusanua paGoT 1o o6cmyKHBaHUIO A00HEHTOB Kon z E ;' Vpogens J—"“ '
H y4eTy 00beMa moTpebnsemMoro raza | | weamidukam | 7|
Mpocxonee [ ___________________________________ . | |
o6oGienHol Tpynosoit {  Opuranan X SauMcTeoBaHo w3 |
PyHKIMH i OpArHHaTa [ | —
Kon Pernctpaunonnsiit Homep
OpHIHHana NpodecCHOHANBHOTO
cTadnAapra
Bosmoxueie Huxenep
HaHMEHOBAHUA MacTep
JOJKHOCTEH, Macrep yyactka
npodeccuit Cneunanuct
Crnenpanuct no paGoTe ¢ HacereHHeM
Tpebobanus Cpennee mpodeccnonanbuoe o6pazosanue — TIPOrpaMMBl MOATOTOBKH |
obpazoBaHuIo 1 CNCHHATHCTOB CPEJIHEro 3BEHA
- 06yuennio HIH
Cpeanee npodeccHoHabHOE (TexHHYecKOe) 0GpazoBaHUe — MPOTpaMMBI
HOATOTOBKH CICUHATHCTOB CPEAHETO 3BEHA U JOIIONHUTENLHOS
npodeccHoHaNBHOE 06pa3oBate — NporpaMMeI npodecCHOHANLHOIM
NEPENOArOTOBKH B 0GNACTH, COOTBETCTBYIOLIEH BHAY NIPOdeCCHOHANBHOM

ACATENBLHOCTH, AN HempodHILHOrO 0GpasoBaHms

M

" Beicinee oGpazoBanne

HITH _
Bricuiee (Texauyeckoe) 06pazoBanie u ZONONHATENbHOE npodeccuoHansHoe
06pa3oBaHHe — MIPOrpaMMBI IPOdecCHOHATBHOM NEePENOArOTOBKH B 0GIaCTH,
COOTBETCTBYIOLIEH BHAY MPOPECCHOHANBHOI NEATENbHOCTH, /LA
HeNPOGHUIIBHOTO 06pa3oBaHis

TpeGoBanus k onbity | He MeHee oqHOTO T0/12 B 06/1aCTH 06CI1yKHBaHHMA FA30BOTO H KOMMYHAIBHOTO

MPaKTHYECKO X031HCTBA NPH HATHYAK CPEAHETO MPodeCCHOHANBHOTO obpasoBaHus
. paboTh i

Ocobrie yenoens | TIpoxoxaeRHe obs3aTeNbHBIX IPeABAPHTENBHBIX M IIEPHOIHUESCKHX

AomycKa K paGoTte MEHUHHCKHX OCMOTPOB

Ipoxoxaenue o6yyuenns Mepam noxapHoi 6e3onacHocTH
[Ipoxoxnenne oGyueHns mo oxpate Tpysa u IPOBEPKH 3HaHUA TpeOoBaHHMIl
OXPaHEI Tpy/la

Hpyrue -

JlononuuTenbHBIe XapakTepHCTHKH

! HanmenoBanne Kox HanMmeHnosanne 6asoBoii rpynmsl, omkHoCTH (nmpodeccun) unu
OOKYMEHTA __ CHeuHaATbHOCTH
0OK3 S2141 HmxeHepsl B NPOMEIIEHHOCTH M Ha IPOH3BOJCTBE
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EKC - Hrxenep 3
- Mactep yuactka
OKIIOTP 22446 Wrxenep
23796 MacTep '
23956 MacTep no skCuTyaTanun 060pyI0BaHHs ra30BbIX 0GBEKTOB
23986 Macrep cnyx6ni
23998 Macrep yuactka
26541 Crnenuamuct
OKCO 1 2.08.02.01 | CTpouTeNnBCTBO M SKCILTYATAINS 3AAHHIT H COOPYXEHUH
: 2.08.02.08 | MoHTax M 3kCITyaTauus 06Oy AOBaHHS M CHCTEM Ta30CHabXeH s
2.08.02.09 . MonTax, HalaJKa H KCILTyaTallids 3IeKTpoobopy 10BaHHA
NPOMBILUIEHHBIX U TPAX/IAHCKHX 3JaHHIT
2.13.02.01 | TennoBsie 31eKTPAIESCKHE CTAHIHH
2.13.02.02 | TennocHabxeHHE H TEILTOTEXHUYECKOE 0GOPY.IOBaHHE
2.15.02.01 | MoHTaxX H TeXHHUECKas SKCIUTYaTAHMA IIPOMBILIICHHOTO
060pyA0BaHHA (II0 OTPACIIAM)
2.15.02.08 | Texnonorus MaUIHHOCTPOSHHA
2.21.02.01 | PaspaboTka 1 SKCIUTyaTalllst HeTAHBIX M [a30BEIX MECTOPOXICHHIT
2.21.02.03 | Coopy:xeHHE H SKCIUTyaTallus ra3oHe(TeIpoBOaOB H
ra3’oHe(TeXpaHHITHIL
2.08.03.01 | CtpouTenscTeo
2.13.03.01 | TennosHepreTHKa H TCILIOTEXHUKA
2.15.03.01 | MawmmHOCTpOEeHHE
1 2.15.03.02 | Texnonornyeckne MallliHbI 4 000pyaOBaHTe
1 2.15,03.03 | [IpuxnagHas MeXaHHKa
2.15.03.05 | KoHCTPYKTOPCKO-TEXHONOTHYECKOE 0beceueHue
MAIIHHOCTPOUTENEHBIX NPOH3BOACTE
2.21.03.01 | Hegrerasopoe neno
~2.08.05.01 | CTpoHTeNLECTRO YHHKAIBHBIX 3IaHHHA H COOPYKEHHH
2.13.05.01 | Tenno- 1 3neKTPOOOECTIEUCHHE CTIEMHANIBHBIX TEXHHYECKHX CHCTEM
H 00BEKTOR
2.15.05.01 | IlpoekTHpoBaHKE TEXHONOTHUSCKHX MALIMH H KOMIUIEKCOB
2.21.05.05 | ®uznyeckue MpoLEeccH TOPHOTO WM He()TEra30B0ro NPOH3BOACTRA
2.21.05.06 | Hedrerasopbic TexXHuKa W Texwonornw )

HaumeHosaH#e

YHKOHH

3.5.1. Tpyaosas GyHxnus

[TponcxoxaeHKe TpYAOBO

Oprannsauus paGoT 0o yuety aGOHeHTOB H YposeHs
pacderaM 3a HOCTaBIEHHBIH ra3 Kox | E/0L6 (noxyposens) | 6
. S KBTHOAKALHY

‘ Oprssan X JaHMCcTBOBARO M3
OpHrHHAa A
Koa PeructpaunodHstii Homep
OPHIHHANA npodeccHoHaNBHOrO
CTaHOapTa

Tpynorsie aciicTBHI

Odopmnenre u BHZaYa afpecHBIX 3aJaHHii HA TIPOBENEHHE pacHYETOB C
a0OHEHTaMM 3a NOCTABJISHHBIH a3 Mo aApecy rasuUIUPOBAHHOIO IOMELIEHHS

Hanpasjienue B yMONHOMOYEHHBIE TIOCYJapPCTBEHHEBIE OpraHbl H OpraHbl .
MECTHOTO CaMOYNpaBNECHHS HEOOXOMHMEIX CBEACHHN IJIA OKa3aHHA JILMOTHBIM
KaTeropusiM abOHEHTOB COLHAIBLHOMH TTOMIEPXKKH
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3aKmoveHHe JI0TOBOPOE BO3ME3ZHOTO OKAa3aHHA YCIYT ¢ KOHTPATeHTAMM,
HEOOXOMMMBIX JUIA HCIIONHEHHA 00A3aTeNbCTE MO QOTOBOPAM MOCTABKM rasa
aboHeHTaM  (MHGOPMAUHOHHOS  B3aUMOJENiCTBEE TNpH  NUpHeMe  oIUIaT,
aBTOMATH3UPOBAHHHIH NpHeM Noka3anuil NpHOOPOB yueTa, aBTOMATH3HPOBAHHO-
MHTEIEKTYalbHOEe  HMHQOpMEpoBaHHe  aGOHEHTOB, mpueM, o6paboTka,
Hamnpap/IeHHe U 10CTaBKa KOPPeCIOHACHIIH) '

Oprannzaums  paGoThl 110 KOHTPOMIO  CBOGBPEMEHHOTO  HMCIIONHEHHA

 KOHTpareHTaMH  00s3aTeNbCTB B paMKaX —3akiIIOYEHHBIX  JOTOBOPOB M
B3aiMOPAcYeTOR 3a OKa3aHHBIE YCIYIH B 00NAcTH y4yeTa aGOHEHTOB M PacueToB

3a MOCTABJCHHBII a3

Oprauusaius IpoBeICHHA CBEPKU PacyeToB ¢ IUIATEKHEIME areHTaMH 110 OTLIATe
_TIOCTAaBJIEHHOrO raza aboHeHTam ]
Opranuzauns paGoTBl IO 3arpyske B 6a3y JaHHBIX aOOHEHTOB 3MEKTPOHHBIX
PEECTPOB IAaTeXxel OT NNATeXHBIX areHTOR

KoHTpone BemonHeHus (akuentoBaHre) paboT MO 3aKIIFOUEHHIO IOroBOPOB Ha

_TOCTaBKy rasa aboHeHTaM

Koutpons pabor (akuentoBaHue) mo aKTyalH3auHH [IapaMeTpOB  JIMIEBBIX
C49eTOB AGOHEHTOR

KoHtpomnb ¢opmupoBaHus U JOCTABKH aOOHCHTAM CUETOB HA OILIATY, ILHCEM,
YBCAOMIIEHHH 0 3aI0]DKEHHOCTH M NPEACTOSLIMX OrPaHHYEHHAX MOCTABKH ra3a

Kourpone paGor mo ¢Oopy OmIaThl ¥ NOramieHHIO 3aI0MKEHHOCTH 32 NOCTaBKY
rasa i yCnyra no noAKIOYeHHIO K ra30BO# CETH (OTKIIOYEHHIO OT rasoBOH ceTH)
a0oHEeHTOB

DopMAPOBAHHE B aBTOMaTH3UPOBAHHOH  HHA(OPMAlHOHHOH  CHCTeMe
HH(POPMALHH (BBIINCKH) 0 COCTOAHHA PAcUeTOR ¢ aGOHEHTAMH

dopMupoBanme B aBTOMATH3HPOBAHHOI HHODOPMAaMOHHON  CHCTeMe
KOPTIOPaTHBHOH YNPaBICHYECKOH OTYETHOCTH HO y4eTy aGOHEHTOB H pacdeTam
34 IMOCTABJICHHEIH ras

Obecriedenue NOCTIKEHHA IUIAHOBLIX NOKajaTelel Mo  0GCIyKHBaHHIO
aboHeHTOB

Anamnz  mamHBX  CRM-cucTeMmbl, (OPMHpOBaHHE OTHETOB, OTpAXKAIOLIAX
3¢EKTHBHOCTE BBINOMHASMBIX paboT o 06Ty KHBAHHIO AG0HEHTOB

Obecniegenne akTyaIH3alHH B aBTOMATH3HPOBAHHOM HHMOPMAIHMOHHOMN CHCTeMe
KOHTAKTHBIX JAHHBIX KIMEHTCKUX 023, JaHHBIX aOHEHTCKOIO yueTa

PaccMoTpenne u moAroToBka OTBETOB Ha OOpAllEHHS TPaXIaH Ho BOIMpoOCaM
KagecTBa o0cny)KuBaHUs aGOHEHTOB

CocTaBneHue 0TYETHOCTH 00 YpOBHE YAOBIECTBOPEHHOCTH aBOHEHTOR KA4ECTBOM
yeiyr B 061actu aboHeHTCKoro o6Cy)KUBaHHA MOTpeOHTeNeH rasa

[lonrotopka npennoxeHnit MO ONTUMHM3AUAH PaGoOTHL MO OOCIY KUBAHHIO
aboHeHTOB

HeoGxoauMeie
| YMEHHS

IIpuMeHSTE HAaBBIKU JIENOBOrO MHCHMA, PaGOTHI CO CTYKEOHBIMH JOKYMEHTAMH B
obnactu aDOHEHTCKOro 00CITy>KHBaHUs HoTpeGuTe e rasa

Bectu 1oroBopHYyI0 paboTy ¢ KOHTpareHTaMH, OKa3bIBAIOIIHMH JOHOJIHHTEIbHEIE
ycnyrH, obecneuuBalone yueT aGOHEHTOR K PacueTHl 33 IOCTABICHHBI ra3 |

OrcnexuBath CBOEBPEMEHHOCTE H KA4€CTBO BHITOMHEHHS PaGoT CHEIHATHCTAMH
Mo ydeTy a0OHEHTOB M pacueTaM 3a NOCTABICHHBIM Ta3 ¢ IPHMCHEHHEM
_pasNHIHEIX GOPM KOHTpOIA

AHAIH3MPOBATE TEKYIIWE YCHOBHA U  OOCTOATENECTBA, BIMAIOMME HA
HCIIOTHCHHE  KIIOWEBBIX MoOKasaTenell sddexkTHBHOCTH B 00macTd  yuera
a0OHEHTOB H PAaCUYETOR 3a MOCTAaBJICHHEIH ra3

OrcieXxuBaTh TEKYLIYIO YIOBIETBOPECHHOCTh A0OHEHTOB KAYECTBOM YCIyT
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lIpoBepaTh NpaBHABHOCTS HAYHCIIEHHA IDIaTexeld 3a IIOCTaBJIEHHBIH a3
(3310JDKEHHOCTD, IepeILIaTa, IEHH)

CBepsTh C IUIATEXHBIMH areHTaMH pacdeThl 110 OILIaTe NOCTABICHHOTO Ta3a |
aboHeHTaMH

OpranusoBbIBaTE paboTy IO 3aKNIOYEHHIO AOTOBOPOB HAa TMMOCTABKY rasa ¢
aboHeHTaMHu

I1poBepATs MapaMeTphi IMIEBBIX CUETOB a60HEHTOR

OpraHu30BbIBaTH JOCTARKY ADOHEHTAM CUETOB Ha omnary, MHCeM, YBEAOMJICHHH |
. OpranmsoBbiBaTE paGoTh 00 cGOPY OIIATH B NOralleHHIo 3al0/DKEHHOCTH 32
TIOCTAaBKy ra3a M yCIYTH II0 HOAKIIOYEHHIO K Ta3oBoil ceTH (OTKMIOYEHMIO OT
razoroi ceTH) aboOHEHTOR

OpraunzoBeIBaTh paGoTH MO aKTyANH3alHH KOHTAKTHBIX JAHHBX KIHCHICKIX
a3, nanHBIX aGOHEHTCKOrO yUeTa -
AHaIH3UPOBATE M CHCTEMATH3MPOBATh HH(POPMAIMIO MO y4ery abOHEHTOB M
| pacyeTaM 3a NOCTaBICHHEIH ra3

Tlpumenates TpeGoBanus HOPMAaTHBHBIX NPaBOBBIX akTOB PoccHiickoi
Qepepanny, NOKANBHEIX HOPMATHBHBIX aKTOB B OGJIACTH 06padoTkn
IE€PCOHANBHEIX JAHHBIX _ _ N
@opMupoBaTL  KOPHOPATHBHYK YNPABIECHUCCKYI0 OTYETHOCTE B OGMACTH
abOHEHTCKOro ofciyKuBaHUA TOTPeGHTE eI a3

BsauMonelictBoBats ¢ apyrumME  noapasgencHEsM, rOCyAapCTBEHHEIMU
OpPraHaMH M OpraHaMH MECTHOTO CaMOYIIPABNEHHUA, INATCKHBIMH AreHTAMH [0
BOMIpOcaM aGOHEHTCKOTO 00C/TyXKHBAaHHA MoTpeGHTeNneit raza

Bectn ycTaHOBNEHHYIO OTY4ETHYIO JOKYMEHTallMI0 B o0nactH aGOHEHTCKOTo
_06cnyxuBanus noTpebuTenci rasa

Iloms3oBatbess  cHeLHManM3HPOBAHHBIMH NPOrpaMMHBIMH  MIPOAYKTAMH,
NPUMEHACMBIME NP abOHEHTCKOM  OGCIIyXuBaHMH — NOTpeGuTENEi raza,
NCPCOHANLHLIM -~ KOMILIOTEPOM W ero  nepudepuiiHbiMA  yeTpolcTRami,
OPITEXHHKOH

Heo6xoaumuie
3HAHHSA

TpeGoBanns HOPMATHBHEIX INPAaBOBBIX akTOB PoccHHCKOi Penepanun,
JIOKAIBHBIX HOPMATHBHBIX AKTOB, PaCHOPANMTEIBHBIX ZOKYMEHTOB B OGIactH
TOCTaBKH  Ta3a, OGECHCUEHHS KOMMYHANBHO-OLITOBRLIX  HYXJ IpaskaaH,
perysMpoBanda Tapudos Ha ras

HopMaTHBHO-TeXHAYECKHE  JIOKYMEHTSL, PEINaMeHTHPYIOIHE  JOTOBOPHYIO
pa6oty B ob;acTi aGoHEHTCKOTO obcayxuBanud noTpeGHTENEH raza

Metonsl u uHCTpyMenTs! anammza HH(OpMAIMKE, CHOCOGH 00paGoTKH NaHHLIX
abOHEHTCKOTO y4eTa, CoACPKAIHXCS B ABTOMATH3NPOBAHHOI! HHPOpMaHOHHOH
CHCTEMe

CTraHzapTel CHCTEMBI MEHEIKMEHTA KadecTBA B OONAacTH aboHeHTCKOrO
obciy>XHBaHuS NOTpeduTENel raza

Tlepeyerr U wUeNeBBlE 3HAYCHUA KMOYEBBIX NOKazaTeneH 3peKTHBHOCTH,
NPUMEHACMBIX B OPraHM3alHH JUIA OUEHKH paboTH NOApAsfeNcHHs IO
obcnykuBaunmio aGonesro

Meroast M uHCTpYMeHTHI  aHamisa MHQOpMaIUK, conepxkameiics B
ABTOMATH3UPOBAHHON HH(OPMALMOHHO# CHCTEMe, CIocOGH cHOpa CTATHCTHKH
110 HHGOPMAIMOHHO-CIPABOYHOMY 00CTYKHBAHNIO 200HEHTOR

Crannaprel odpopMiIeHUS JOKYMEHTOB B OGMAacTH abGOHEHTCKOIO o0CIy)KUBAHHA
moTpeOuTENEH rasa B oprannsanuu

Ilpauna Bemenus u  opMupoBaHms KOPIOPaTHBHOH  yupaeleHdecKoi
OTYETHOCTH B 00J1acTH a0OHESHTCKOIO 06CTYKUBAHHS norpeburenei rasa

- TpeGoBaHuss  HOPMATHBHBIX NPABOBEIX 4KTOB  POCCHHCKORN Degepanun,
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TOKANbHBIX HOPMATHBHBIX aKTOB B obmactd 00paboTKH, XpaHeHus wu
YHHYTO)KEHHUS IEPCOHANBHBIX IAHHBIX

IlpaBuna paGoTEl Ha HEPCOHANEHOM KOMILIOTEPE B OBBeMe NOJIb30OBATENS,
HCTIONB3YEMOE  MporpaMMHoe  ofecreueHHe B 00HacTH  abOHEHTCKOro
obcny)xuBaHMs noTpeGuTeneii raza

TpeGopanua NOKaIbHBIX HOPMATHBHBIX aKTOR, PacHOPSAUTENBHBIX HOKYMEHTOB
N0 ACNONPOA3BOACTBY

- GesonmacHocTH

TpebGoBanna oxpaHsl Tpyaa, NpOMBILLIEHHO, NOXKApHOH H 9KONOrHYEcKoit

I[pyme

XapaKTCPHCTHKH

3.5.2. Tpyaonasa dyuxunsn

- Oprasmsanus pabot no yuery o6pema . Yposems ]
Haumenobamnne | OTPe6IAEMOro ra3a aGOHeHTaMK Koa E/02.6 (nogypoBeHb) ;@ 6 i
i KBanuQUKalLumn J
TponcxoxaeHHe TpyAOBOK o P— X 3aHMCTBOBAHO M3
dyHKUNR P OPHIHHAIA J
Kon PeructpannoHHsIi Homep
OpHrHHaNa npofeccronansyoro
cTaHaapTa

Tpynossie neiicteus | OdopMnenne u Beiaua QIPECHBIX 3a/aHMH HA NpPOBEIEHHEC HHBEHTAPH3ALUH

rasupHIMpPOBaHHOTO0 MOMEINEHHS H paBoT mo OTPaHHYCHUIO (BOCCTAHOBJICHHIO)
TIOCTABKH raza aboHeHTaM
Koutpone Bemonuenns paGor mno HHBEHTApH3alMH  rasupHIHPOBAHHOTO

_rasza aboHeHTaM

rasu()HOHPOBAHHBIX NOMEUICHHI, OrpaHHUCHHIO (BOCCTAHOBJIEHHIO) IOCTABKU

- POpMHpOBanHE KOPIOPATUBHOM YIIPAaBICHYECKOH OTYETHOCTH 110 y4eTy o6bema

noTpebIeHHOro ra3a aGoHEeHTaMH

Heobxonumere
YMEHHSA

Kourtpomuposate cobmosienne TpeGoBaHMii HOPMAaTHBHEIX MPaBOBHIX aKTOB
Poccuiickoii ®enepatyun, TOKaNBbHBIX HOPMATHBHBIX AKTOB, pacnopsianTe TbHBIX
NOKYMEHTOB B 00/IaCTH MOCTABKM rasa i 06ecnedeHHst KOMMYHAIBHO-GHITOBbIX
HY>XZl a0OHEHTOB, perynHupoOBanHs TapH(OB Ha raz

OpraHn3oBeBaTh 0hOpMIICHNE 3a9BOK B ra3opacipeAeNuTeNbHYI0 OPraHu3aIHIo
Ha MpoBeAcHHe paboT [0 oOrpaHHYSHHIC (BOCCTaHOBNEHHIO) TOCTABKM TIasa
abonentam

OprannzobbiBate  odopmieHHE akTOB ©  HpoBexEHHBIX paborax mo
HHBEHTapH3aLHH rasuHLUHPOBAHHBIX NOMELIEHHUI], OIpaHHYEHHO)
(BOCCTAHOBIICHHIO) TOCTABKH ra3a aGOHeHTaM

| JAHHBIMM,  MHQopMaleli B obmactH  aGOHEHTCKOro  oGCIyXKHBAHHS

HpOH3BOJ.[HTB AHATTHTHYECCKYIO paﬁcrry CO CTAaTHCTHYCCKHMMH H OTYETHBIMH

norpebHTENEH rasa

IlpumeHaTs  TpeGoOBaHHA HOPMAaTHBHBIX NpaBoOBLIX  aKTOB  Poccuiickoii
Qemepannu, NOKWIBHBLIX HOPMATHBHLIX AaKTOB B OGNACTH obpaboTkn
IEPCOHATLHBIX JAHHBIX

Bectn ycTaHOBNCHHYIO OTYETHYIO JOKYMEHTANMIO B OOJNACTH aGOHOHICKOIO
o0cyxHBauna norpedureneii rasa

IloNE30BaThCH  CHEUMANM3UPOBAHHLIMH  IPOTPAMMHEIMH _ TIPOAYKTAMH,
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NEPCOHANBHLIM ~ KOMIIBIOTEPOM  H  ere  nepuepHHHBIMA  ycTpoHcTBamu,

OpPITEXHUKOH
Heobxonumele ~ TpeGoBaHHS HOPMATHBHBIX IIPABOBHIX aKTOB  POCCHHCKOR DOenepanun,
SHAHHA JIOKAILHBIX HOPMATHUBHLIX aKTOB, PACHOPATHTENBHBIX JOKYMEHTOB B 00JacTH

NOCTaBKH  rasa, OOSCHEYEHMS KOMMYHAIBHO-OBITOBBIX  HYXI rpaXKJaH,
PETYIIHPOBAHHS TapH(OR Ha ra3s

_Tlopapox npoenenns HuBenTApH3aLHN rasH(pHUMPOBAHHEBIX NIOMEIICHH
Ilpasmia oopMaeHHS aKTOB O TEXHMYECKOM COCTOSHUM npubopoB y4YeTa rasa, |
_pe3yaLTaTax HX MpPOBepKU

Tpebosanns HOPMATHBHBIX HpABOBBIX AKTOB POCCHHCKOMN Oenepanumy,

JOkalbHEIX HOPMATHBHEIX aKTOB B 00/1acTH 06pabOTKH HepPCOHATBHBIX JAHHBIX
Ilpaua BemeHMA U COCTaBNEHHS YCTAHOBNGHHOHM OTYETHOCTH B OGINACTH

_abOHEHTCKOro 06C)y:KHBAHUA NOTpeGHTeN el Ta3a

[Ipasuna paGoTel Ha mepcoHANBHOM KOMIIBIOTEpE B 0OBEME HOJBL3OBATENA,

HCHONB3YyeMOC  NporpaMMHOe  ofecneueHHe B ofnactH  abGOHEHTCKOTO

o0cnykiuBaHHA noTpebuTeneit rasa

TpeboBannsa oxpausi Tpyaa, NPOMBINACHHOH, MOXApHOH H SKONOTHYECKOI

besonacHoctu

HApyrue -
_ XapaKTE¢PUCTHKH
3.5.3. Tpynosas dpynxuns

| o H

HopmaTuBHO-TeXHHYECKOE 06eciieuenne _| 1 Vpopenr |
Haumenroranne E ACATENBHOCTH NoApasaeieHus o obcnykusanuio | Kox | E/03.6 | (nomyposens) | 6

| aDOHEeHTOR | kBanuGuKaman |
[Tponcxoxaenue TpynoBoil Opwruman X 3aHMCTBOBAHO 3
byHKLMA ; OpHIHHAIA

Koa Peructpaounsiii Homep
OoparyHana npodeccHOHANTBHOTO
cTanaapTa

- Tpynoebie neficTeus [ogbop n o3nakomieHMe CcOTpyOHHKOB noJpasfeeHuss o OOGCTYXMBaHHIO
aBOHEHTOB ¢ aKTYANBHONH HOPMATHBHO-TEXHHYECKOI] JOKyMENTauupeil (majnee —
- HTI) B o65actu nocTaBky rasa ans obecredenus KOMMYHaNbHO-OBITOBBIX HYXI
| rpaxian

PaspaGoTka M akTyamusaumusi JIOKaJBHBIX HOPMATHUBHBIX AKTOB B OOJACTH
TIOCTABKH Ta3a /14 06ecleyeHHst KOMMYHATLHO-GRITOBBIX HYX] TpaXaaH
 Ilonroroeka opraHA3anUOHHO-paCHOPAIUTENBHELX JOKYMEHTOB [0 OpraHH3aLUMH
paboThl IOApa3eeHUs 110 06CTYKHBAHHIO 200HCHTOB

Oxazanne KOHCYJIhTalHOHHO-METOAHYECKO TIOMOLITH pabOTHHKAM
HoapasfeNcHus o 00CIy KUBaHUIO aDOHEHTOB
Heobxonumeie Tome30BaTbes  CHELMANM3HPOBAHHBIMM  NPOrPAMMHEIMH HPOLYKTaMH,
yMeEHHS TPUMEHACMBIMH  TIDH  a0OHEHTCKOM  OfCIyHBAaHMM NOTpeGHTENeH rasa,
NCPCOHATEHLIM ~ KOMIBIOTEPOM H  €ro  nepHQpepHilHBIMH  yeTpoiicTBamu,
OPIrTeXHHKOH

Onpenenste norpebHocts B HTJ] B o6nactn aBGoHEHTCKOro obCTyXKHBaHHS
noTpebuTeneii raza

Pazpabatoibate HTJ] B obnactu aGoHeHTCKOro o0cnyxHBaHuA mOTpeGHTENel
raza
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- Axryanmsupopats HTJI B 06nacTi aBOHEHTCKOTO ofcnyXKuBaHHA MOTpeOUTENEH

rasa

OCyIecTBATL MOATOTOBKY OPraHH3alHOHHO-PACHOPAINTENBHBIX AOKYMEHTOB
o OpraHrsalii paGoTel MoAgpa3aeneHus Mo oGCIyXHBAHUIO A00HEHTOB

| HeoGxoaumeie
| 3HaHUA

TpeGoBannst HOpPMATHBHEIX TpaBoBEIX akToB Poccuiickoii Deneparun,
NOKaNbHBIX HOPMATHBHBIX aKTOB, PacllOPSAHTENBHBIX JOKYMEHTOB B OOJAcTH
IOCTaBKH ra3a A1 ofecnedeHdss KOMMYHAIBHO-OGBITOBBIX HYMCI TPaX/IaH

HT/ B o6nacti aboHEHTCKOro 06CIyXHBaHua NOTpeCHTeNEl raza

Ipasuna yreepxacnns HTH B ofnactu  aboHEHTCKOTO o0GCIyKHBAHES

. MoTpeduTeneit raza

[lopsgok paspaGoTkm M COrNMAcOBaHHA JNOKAIHHBIX HOPMATHBHBIX aKTOB,
obecnieunBaroumx yreepiaenne HTJ{ B o6iacT aGOHEHTCKOro 0GCTyKIBAHHS

Ilpapuma odopmieHEs H COrMacoBaHHA OPraHM3AIHMOHHO-PACIOPAAMTETHHBIX
AOKYMEHTOB B 061acTH aG0HEHTCKOTo 00CIyKHBAHHS MOTpeOHTETEH rasa

IlpaBuna paboThl Ha NEPCOHANBHOM KOMIBIOTEpE B OOLEME ITONBIOBATENS,
HCIIONB3yEMOe  MmporpaMMHOoe  obecrnedeHHe B o0NacTH  aDOHEHTCKOrO |
00CIIyKHBaHHA NoTpebuTeneii raza

TpeGoBanua oxpaHml Tpymga, NPOMBIIIICHHOM, HOXKAPHOH H 3IKOIOTrHYeCcKoi
Oe30MacHOCTH

ﬂpyme
XapaKTEPHCTHKH

3.6. Obo6mennan TpyaoBas GyHKINA

HaumMenopanke

PYKOBOICTBO ACATENBHOCTBIO O OGC/IYKHBAHHIO
abOHEHTOB M yUeTy o6heMa oTpedsemMoro rasa

Vposeus
F KBaNHGHKAIHH 7

Ipoucxoxaenue
obobwennol TPy ORI
byHKuMH

3aHMCTBORAHO 113

Opurunan X
OpHrHHANA
Kor PerucrpaumoHHsii Homep
OPHTHHANA OpoecCHOHANBHOTO
CTaHZApTa

| BosMoxHEIE

| HAHMEHOBaHUS

JAOKHOCTEHH,
npodeccuii

HavaneruK rpynuer
Havansnuk otaena
HavajnpHHK TyHKTA
HavansHuk cnyx6h1
Havanseuk ygactka

- TpeGoBaHUA K
06pa3oBaHHIO H

- Bricinee ofpasoBakye — CIEHHATHTET WM MATHCTPaTypa B AOTONHHTENLHOG

npodreccHoHaNBROE 00pa30BAHNHE — POTPAMMBI NOBRIMIEHHS KBATH(PHKALIHH

00 y4eHHIO HITH
Briciee (Texnudeckoe) 06pa3oBaHHe — CHIELMANHTET HIIH MarHCTPaTypa,
. AOMIOJIHUTENbHOS NPpodiecCHOHANBHOE 0Opa30BaHHe — IPOrPaMMBbI
NpodecCHOHANBHOH NEPENOATOTOBKH B 0GIIaCTH, COOTBETCTBYIOIIEH BHIY
npogeccHOHANbHOM AeATENBEHOCTH, I HENPOPHILHOTO 06Pa3OBaHUs I
OPOrPaMMBI TIOBLIUEHHS KBATHGHKALIHH
TpeGopanus x oneiTy | He MeHee Tpex AeT Ha IOJDKHOCTSX CNELAATHCTOB B 06/IaCTH a6OHEHTCKOrO
IPaKTHYeCKOH obcnyxuBaHUA OTpebUTENEH ra3a
pabotet o

Ocobble yeroBas




METHIHHCKUX OCMOTPOB
ITpoxoxacHue 0GyUeHUS MEPaM HOKapHOM Ge30MacHOCTH

ITpoxoxaeHue oOyueHns No oxpaHe TPYAA ¥ NPOBEPKH 3HAHHA TpeGOBAHMI
OXpaHBI TPy Jia

! Jdpyrue
| XapaKTePUCTUKH

,HOHOJIHHTCHBHHC XAPaKTCPHCTHKH

HaumenoBanue | Kon Haumenoanre 6a30B0ii TPYRIBL, JO/DKHOCTH (IpodpecCHH) AN
OOKYMEHTa CHEeLNaJEHOCTH
0OK3 1321 Pykopoaurend nospasaenenuit (yupasusomue) B obpadarsiBaromeii
TNPOMBILJIEHHOCTH
EKC - HayansHuk otaena cOpita
OKIIATP 24487 HavaneHuk rpynins! (B mpouux oTpaciax)
24698 HayansHuk oTaena (I10 MApKeTHHTY W COBITY NPOAYKLMH)
24705 Havaneauk otnena (GyHKIMOHAIEHOTO B IPOYHX 06NacTaX
JestensHoCTH) o
24757 HawanpHuK oTaeneHn (GyHKIMOHAJIBHOTO B PO 00acTaX
IeATCIBHOCTH)
24856 HavaneHuk nyHKTa (B OpouHX oTpacisx) .
24927 HavanbHuk cay:x6p1 (QyHKIMOHAIBHOM B MPOYMX 06nacTax
JeATENLHOCTH)
25082 HavanpHHK yJacTKa (B IPOYHX OTPacisx)
26153 PykoponuTens rpynnsl (GpyHKUHOHANLHOM B IPOUHX 061acTAX
HEATCIBHOCTH )
OKCO 2.08.04.01 | CtponTenscTBO N
2.13.04.01 | TemnosHepreTHKA U TEIOTEXHHKA
2.15.04.01 | MammHOCTpOEHHE
2.15.04.02 | TexHONOrHYeCKHE MANIUHBI H 00OPYAOBaHHE
2.15.03.03 | IlpuxagHas Mmexamuka
2.15.03.05 | KoHCTpYKTOPCKO-TEXHOJIOTHYECKOE oOecedeH e
MAIIHHOCTPOUTENBHBIX [IPOH3BOACTR
- 2.21.04.01 | HedrrerasoBoe aeno
2,08.05.01 | CTpouTentCTBO YHUKAIBHEIX 3AAHMM M COOpyxeHHid |
2.13.05.01 | Tenmno- u anexTpoobecneueHne CISHATLHBIX TEXHUUYECKHUX CHCTEM M
00BEKTOB
2.15.05.01 | TpoexTHpoBaHHE TEXHONIOTHYECKHX MAIIHH H KOMILIEKCOR
- 2.21.05.05 | ®u3suyeckue MPOLECCh FOPHOTO HIIH HEQ)TEra30Boro IpOH3BOACTRA
- 2.21.05.06 | HedreraszoBbie TEXHHKA H TEXHOIOTHH

3.6.1. Tpynosas pynkuns

HanmenoBanne

IIponcxosaeHue TpyAOBOH
dyuxumu

PykoBoacTBo opranusanueii pabot nmo ' Yposens
00CIIyXHBaHHIO a0OHEHTOB U YYeTy 00beMa Kon . F/01.7 | (moayposemr) ! 7
HOTpebigeMoro rasa | kBanAduKauny
Opurasar X 3aUMCTEOBAHO M3
OpHTHEaNa ;
Koa PerncTpannonHbii HoMep

OpHCHHANA npodeccHOHANLHOrO

cTadaapra
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Tpynoswie geiicTus

IInanupopaune IPOH3BOACTBEHHBIX noKa3saTteneil ACATENBHOCTH
noapasaeacHus no o0CITyKHBaHHI0 aDOHEHTOR

IInannpoBanne pabor mo ydyery oGbeMa noTpebinseMoro rasa aboHeHTaMH,
pacuetaM ¢ aboHeHTaMH 3a IOCTABJIEHHBIMN I'a3 W MOTALICHUIO 3a10/KEHHOCTH

OpraHn3auus u KOHTPONG BBIIONHEHHS TJIAHOB paGoT IO yieTy oObema
nOTpebIsIeMOro ra3a aGOHEHTaMH, PacdeTaM ¢ aGOHEHTAMH 33 IIOCTABICHHbI
ra3 v NoTalleHHIo 3af0DKEHHOCTH

IInanupoBanue 3aTpaT Ha OPraHM3alHI0 NMPOH3BOACTBEHHOM JEATEIBHOCTH
HoJApa3sfieeHus Mo 00cayKUBaHHIO A0OHEHTOB

llpueM u paccMoTpeHHe KanoG rpakiian IO BONPOCAM, BOZHHKIIHM pH
06CyKHBAHUE abOHEHTOR

Kourpons xoppektHocTH ycmoBuii otOopa aGoHEHTOB ajd HHHLUHAPOBAHHA
NPETEH3HOHHO-HCKOBOH paboTBl B LEMAX TOrauleHMs 3aJ0JDKEHHOCTH 32
ITOCTABJICHHBII ras

KOHT’pOHb HCITOJIHCHHUA 61'0)1)[(3‘1‘3 AOXOHOB H pacxcloB A€ATEIRHOCTH

_noapasfie/ieHus 0o o6cyKHBaHHIC aOOHEHTOR

Konrponb cofmoneHns TpeGoBaHHH HOPMATHBHBIX [PABOBBIX AKTOB
Poccuiickoit Denepaunm, JIOKANBHBIX HOPMATHBHBIX aKTOB,
PACTIOPSAMTENBHBIX JOKYMEHTOB M TEXHHYECKOH JIOKyMEHTAlMH B OGNacTH
abOHEHTCKOTO 06CITYKHBAHUS

. Heobxoaumele yMeHns

IInarupOBaTE NMOKa3aTeNu AEATENLHOCTH NO 0GCIYKHBAHHIO aGOHEHTOB W

CocTapnaTe TepCTeKTABHBIE W TEKYIIHE IUTaHE! paGoThI MOAPA3AeTeHA 110
ofcimyxuBaHuI0 a00HEHTOB H ydeTy 06beMa NOTpeGsieMoro raza

ydery obbeMa NOTpPeGaseMoOro rasa HOAPAasmeENeHHA 1O OGCIYXHBAHHIO
a0OHEHTOB

IIpHHAMATE panAOHANTLHBIE PEIUeRHs JUIA ONTHMHM3ALMH IEATETRHOCTH 110
00CTYKUBAHUIO AGOHEHTOB H Y4ETy 00beMa NOTPeGIIeMoro rasa

Ilrannposath pacxozpl Ha OPraHM3aLMIO JIEATENBHOCTH 1O OOCIYKHBAHMIO
a0OHEHTOB M yuery oObema mNorpeGiieMoro rasa NeApazfesieHus Mo

AHanu3NpOBaTh HCMONHEHHEe OOMKETAa HA OPraHH3alMIo obCTy KUBaHUA
aboHEHTOB H yueTa oObeMa NOTPEOIAEMOr0 ra3a MOApAsHeNneHHd Mo
o0ciyMBaHHIO  a0OHEHTOB, BBIIBIATh NPHYMHBI  OTKIOHEHHA  OT
3aMIaHAPOBAHHOTO Ol0mKeTa

y4eTy 0ObeMa notpebasemMoro rasa

| noTpebiseMoro raza

KonTpoamposats  coGmonmenHe oxpaHbl Tpyaa u TIPOMBILIICHHOM
GesomacrocTe npu  ofciyKHBaHHH — aGOHEHTOB H yuere obbema

B3auMonelicTBoBaTh ¢ OpraHaMd MECTHOH BAACTH TIO BONPOCAaM peanu3anuu
MEPONPHATHH M0 NMOTAMEHHIO 330 HKEHHOCTH

[IpuMeHATs HOBEIE TEXHOJNOTHHM H HCTIONB30BATH MPOrPAMMHBIE OPOAYKTH
AU OCYMIECTRBIICHHA KOHTPOJIS H yJeTa (IoTpebnenns) raza

ObecnieynBare NpHMCHEHHE HOPMATHBHBIX NPABOBHIX AKTOB POCCHIHCKOM
Qeflepalliii,  JIOKATBHBIX ~ HOPMATHBHEIX — AKTOB,  PACIOPATMTENBHBIX
HOKYMCHTOB M TEXHHYCCKOH HOKYMEHTalldH B o0nacTH aCoOHEeHTCKOro

Ilonb3oBatecs  CHEUMATM3HPOBAHHBIMH  IPOrPAMMHBIME MPOAYKTaMH,
NPUMEHAEMBIMH NP a0OHEHTCKOM 0oGCHyXHBaHUM MOTpeGHTeneif rasa,
NEePCOHATBHBIM  KOMIBIOTEPOM H  ero nepHdepuiiHbiMH - yeTpolicTBamu,
OPITeXHUKOH

. Heobxonumele suannst | TpeGoBaHMa HOPMATHBHBIX npaBoBbIX akToB Poccuiickoii  ®eaepanun,
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JOKAILHBIX HOPMATHBHEIX aKTOB, PaCHOPAIMTENBHBIX JOKYMEHTOB B 001acTH
abOHEHTCKOro 06CITy)KUBaHUs TOTpeGuTeNeil rasa
IIpuHIMIEl TUIAHHPOBAHKS NOKA3aTenci HPOH3BOACTBCHHOH JesATeNBHOCTH
TOAIpasAENneHHs 110 oOCIyXKHBaHHIO aGOHEHTOB )
[Topsamox cocrasnenns mnaHoB paboT B odoOpMICHHA DOKYMEHTAHH B
paMKax opraHusaiu paboT no o6CHy:XMBaHMIO aGOHEHTOR M yuery obbema
noTpebiseMoro raza
OcHoBEl opraumsanum 1pyaa u YIPaBJICHHA TMIepCOHAIOM B 00JacTH
| aboHeHTCKOro oGeiyKuBanus

OCHOBEI 3THKH JI€JI0BOTO OOLIEHHS B
Iopanok ydyetra mocraBngeMoro rasa aboOHEHTaM, pacyeToB ¢ aGoOHEHTAMH 32
NOCTaBICHHBIN ra3 U NOTalleHns 38[I0JDKEHHOCTH
OCHOBBI 3KOHOMHKH
Cucrema tapudHoro perymposanns 06,1aCTH ra3ocHaGenus aOHEHTOB
Ilpapuna paGorsl Ha mepcoHanBHOM KOMNBIOTepe B 00BEME [ONB30OBATEN,
HCTIOJIE3YEMOC  MpOTpaMMHOE  obecHeueHHE B OGNACTH  aGOHEHTCKOIO
obcnyxuBanus noTpeGuTENeil raza _ L
Tpe6Gopanust oxpansl Tpyna, NPOMBIIUICHHOH, MOKApHOM M 3KOJIOTHYECKO

| 6e3omacHocTH
L lpyrue xapakrepucTuky | -
3.6.2. Tpyaosas Gpynxuns
PyxoBozncreo nepconanom noapazAaeneHHs no —‘ F Ypobenn ! ]
HanmeHoBanne | 06CYKHBAHHIO AGOHEHTOR ‘ Koa ‘ F/02.7 {noayposens) ‘ 7
KBamHpHKAIHH |
v | T
lponcxoxaenne Tpyaopoii | Opurusanr X | 3anMcTBOBAHO 13 |
dbyHKIMA | : OpHrHHANa |
Koa PeructpaunoHnbi Homep
OpHrHHana npodeccHOHANILHOrO
CTaHAapTa

Tpynosrie neficteus | [TnaumpoBane mesTensHOCTH NOAPA3AENCHUA N0 OOCIYKUBAHUIO a0OHEHTOB ¢
YICTOM pallHOHANIBHOTO pacnpe/ieieHAs paGoT M IONHOI 3arpy3Ku nepconana
Anamus  apdexTHBHOCTH  mesTenbHOCTH HEPCOHANA MOApPA3NENCHHd [0
00CIy KUBAHHIO AGOHEHTOB, B TOM YMCIE HA OCHOBAHKM JAauHBIX CRM-cHeTeMEl
Kourpons cobmionenns nopunnenssm [NEPCOHAIOM UCHONHHUTENLCKOH M
. TPYMOBOH THCIUILTHHL

| Onpenenenne  coBmectno ¢ APYTHMH  CTPYKTYPHBIMH  HOApPA3AeCHHAMH
‘ OpraHM3aund  ONTHMANBHOH INTATHOH YHC/IEHHOCTH NOApa3AcieHds o

Pazpaborka mnonoxenns o TOJpasfeicHAH 10 OOCNMY)KHBAHHIO abOHCHTOB,
AO/DKHOCTHBIX ¥ NPOM3BOACTBEHHBIX (paboukX) MHCTPYKIHI paGOTHHKOB
KonTtponk nepuogaunoctu o613arenpaoro o0y4enus noguHHeHHOrO IepconaNa
CoctapneHne 3asBoK Ha 00y4eHNe 10 YHHEHHOTO HepcoHana
Opraumsanms 4 npoBefieHHe TEXHUYECKOH y4eObI o 06Cny)KUBaHHK) a0OHEHTOB
¢ paboYHMH NOApa3AeIeHHUS _
OpraHus3auus CTaXHpOBOK BHOBb MPHHATOTO MIepCoOHaNa B MogpasfclieHHe 1o
_00cnyKHBaHHIC aDOHEHTOB
_Obecneyenue Ge3onacHbIX yCIOBHM TpyAa 10AIMREHAONO nepcoHaa _
LoaroroBka  npemnoxenmii o NOOIIPpEHHH  NEpcoHaia,  HAOKCHHHR
JUCHHINIMHAPHBIX B3BICKAHMUIA ]
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CAHHHLU NOApa3aeneHus

Heobxomumeie Cocrapnare mians! paboT MoAYMHEHHOro nepcoHana B obnacti aGOHEHTCKOIo
YMEHHS 00cayKHBaHuS L
OGecneynBath  pauHOHANBHYIO 3aTPY3KY H PaccTaHOBKY TOXYHHEHHOIO
_ NEpCoHaIa ¢ y4eTOM KBaIH(HKALKH, 00BEMOB U CIIOXHOCTH paGoT ]
OueHUBaTE KauyeCTBO BHIIONHEHHBIX NOXIHHEHHLIM nepcoHanoM pabor no
06CITy KHBAHHUIO AG0HEATOR ) o
Pa3pabateiBate = monoxkeHus 0 noApa3nesicHuH, JOKHOCTHEIS H
NPOH3BOACTBEHHBIC (PaboyHe) HHCTPYKUMH pabOTHHKOB
O¢opmants 3a48KkH Ha o6yuenHe nepconana
CocraBmares  mnaHsi, NpOrpaMMBl  TEXHHYECKOH  y4eObl  paGOTHHKOR
| IOJ(pasfenenus o o6CIIyKuBaHHIO aDOHEHTOB
CocTapnaTh NNaHB! CTAXHPOBOK BHOBB NPHHATOrO B MNOApa3jelcHHuE [0
06CIyXHBAHMIO a0OHEHTOB MEPCoHAIA
[lpoBosute  TexHmdeckyro y4eby mo o0cnyxuBaHHIO abOHEHTOB ¢
OMYUHEHHEIMH pabouHMu
OpraHu3oBeIBaTE 0GyUeHue, NPoBEAEHHE HHCTPYKTa)KeH, NPOBEPOK 3HAHHI MO
OXpane Tpyaa, NPOMBILIIICHHOH, MoXapHo#l 6e30acHOCTH
Kontpomposars cobmonpenne B nojpasaencHnd TpebGoBaHME OXpaHBl Tpyia,
NPOMBINIICHHOM U MOXapHO# Ge3onacHocTH )
Onpenenstb ROTPeGHOCTS B NIEpPCoHANE HEOOXOMIMON KBamuduxanuu
[lonwsoBatbcs  cHeLManM3HPOBaHHBIMH OPOrpaMMHBIMH ~ MIPOAYKTAMH,
NPUMEHACMBIME  TIPM  abOHEHTCKOM  0BCITyKUBaHHK norpebureneii  raza,
NICPCOHANEHBIM ~ KOMMNBIOTEPOM M ero  nepudepainbMy yeTpoHcTBaMH,
OPTTeXHUKOH _
Heo6Gxoaumeie Tpynosoe 3akonomatenbcTRO Poccuiickoii Pepepaunn
3HaHUsA _TaGenbHbiit yuer nenons3osanns paGouero BpEMEHH
TpeGoraHHs HOpMAaTHBHEIX NpPAaBOBLIX AaKTOR  POCCHHCKOR Denepanun,
JOKAIPHEIX  HOPMATHBHBIX ~ aKTOB,  DacCIOPAIHTENBHBLIX  JOKYMEHTOB W

TeXHHYECKOH MOKYMEHTaUHM B 0OONacTH abOHEHTCKOTo obcny KUBAHUS
noTpeduTeneii raza ]
KBaumduxammonnsie  TpeGoBaHms k  MOmKHOCTAM PYKOBOAUTENIEH,
CHNEIMATMCTOB, CIYKAWMX H NPodeccHAM paGouMX NPHMEHHTENBHO K
HNOJYHHEHHOMY HEPCOHANY
OtpacneBrie  1OKYMEHTH C  XapaKTepHCTHKAMH padoT 1Mo  AOMKHOCTAM
SiyKammx, npogeccusM pabounx

Tpebosanus nokanbHEX HOPMATHBHBIX aKTOB, PaclOPATUTENBHEIX HOKYMEHTOB
K pa3pa0oTke NOIOXKEHHIH, NOHKHOCTHBIX U IPOM3BOJICTBEHHBIX (paboqux)
HHCTPYKIIUIA

TpeGoBanus nokaxbHEIX HOPMATHBHLIX aKTOB, PaCOPSAUTENBHBIX JOKYMEHTOB
K oprauusanuu o0y4eHHs niepconana

OCHOBBI MCHEZKMEHTa, OpTaHH3AIMH TPYJa U YOpaBjieHus

[Ipasuna paGoThr Ha nepcomanbHOM KOMIBIOTepe B 00OBEME MONL30BATENA,
UCIIOIE3yeMOE  MpOrpaMMHOe  ofecriedeHHe B o6MacTH  aGOHEHTCKOro
o0cnyXuBaHHA noTpebuTeNCl rasa

TpebGoBanua oxpausl Tpyza, NPOMBILUICHHOW, MOXapHOW W SKONOTHYECKO
| 6esomacHocTH




Tipyrue

. XapaKTEPHCTHKH
3.6.3. Tpynonas ¢yuxkums
| PYKOBOACTRO paboTaMH Mo COBEpPIICHCTROBAHHMIO " Vposens .J """""""""" b
HauMenoranue | oGcyxmpaHus aGOHCHTOB H yueTa 0GBeMa Kox | F/03.7 | (noaypopenr) | 7
| moTpebigeMoro rasa kampukam | |
Mponcxoxaenne TpygoBoii Opurasan X 3aHMCTBOBAHO M3
byHKunK L — OpHrHHana
Kon PeructpaunonHsii romep
OpHrHHana NpotheCCHOHANBHOTO

CTaHaapTa

—pr,HOBI:Ie JleHcTBHA

MOHHTOPHHr [OCTHXEHHS NeNeBBIX MNoKazaTeleil spdexTRBHOCTH  paboTEI
NoNpa3gesieHus 10 0OCTYKHBAHAIO AG0HEHTOB

Onenka JOCTHKCHHA LENEBBIX NoKazaTenell sddexTHBHOCTH paboThi MO yuery
obbeMa moTpelIseMoro raza aGoHeHTaMH H pacyeTaM 3a MOCTaBACHHBII ra3

KonTposnb BeIOnHeHNns MianoBLIX MoKa3aTeleii no 00cyKHBaHHIO aOHEHTOR

Ouenka JleATeNbHOCTH nepcoHAIa MO  OGCHY)KHBAHHIO aGOHOHTOB  Ha
COOTBCTCTBHE CTAHAAPTAM KAUeCTBa OGCITY)XHBRHUS

CTENCHH YAOBICTBOPCHHOCTH aGOHEHTOB KaYeCTBOM OKA3aHHLIX YCIIVI

KonTpont cBoeBpeMeHHOI aKTyaH3allii KOHTAKTHBIX JAHHBIX KIHEHTOKIX Gaz,
TAHHBIX AOOHEHTCKOTO Y4eTa B ABTOMATH3HPOBAHHOM UHPOPMALHOHHOI
CHCTeMe

KoHTpoab ¢pokoB mOAroToBKH OTBeTOB Ha oOpameHHs IpakaaH Mo BOIIPOCAM
PACYETOB 32 NOCTABICHHBII ra3 H KayecTra 00CIyXHBAHUA aOHEHTOB

PaspaGoTka H KOHTpONL BHINONHEHHS MEpPONPUATHH, HANpaBIeHHRIX Ha
COBEPIICHCTBOBaHHE yuera a0OHEHTORB, 00beMa HOTPEOIIeMOrO aGoHEHTaMH
ra3a U pacyeToB 3a IOCTABACHHBIH a3

@opMHpOBAHHE H KOHIPOJNL MEPONPHATHH TNO pabore ¢ aboHeHTaMH mO

. MOTALICHHIO 3a00KEHHOCTH

Opraunsauus u KOHTPO/IE NOBBIIEHHS >hdEKTHBHOCTH paboThl noapaseneHus
10 06CTYXXHBaHHKO aOOHEHTOR

Heobxoanmeie
YMEHH

AHanu3MpOBATE MOKA3aTeNn MPOH3BCACTBEHHON NeSATeNbHOCTH HoApazaeneHus
1o 06CIyKHBAHUIO a0OHEHTOR

IIpumensTs >¢ddexTHBEEIE MeTOB! yIpaBIeHAs Gu3HEC-TIponieccaM B o6nacTi
00cITy)KHBaHHs aGOHEHTOR

Ilpou3BomuTh aHANMHTHYECKYIO pabOTy CO CTATHCTHYECKMMH H OT96THLIME
JaHHEIMH, HHPOpManHel 10 yyeTy aGOHEHTOB M pacueTaM 3a OCTARJIEHHEIA ras

DopMUPOBATS MEPONIPHATHS, HANPABNEHHEIE HA COBEPIICHCTBOBAHHE ydgeTa
abOHEHTOB, PacUETOB 3a OCTABIEHHEIH a3 H YYeTa OCTABISEMOro [a3a

PaspaGatsiBare Meponpusatus no paGote ¢ aGOHEHTAMH ¢ LENBIO NOrAMIeHHS
33J0KEHHOCTH 34 NIOCTARICHHBI a3

IlpuauMath panuoHankHEIE PEIIEHHS 110 BHEAPESHUIO HOBBIX METOIOB paboTH B

| 00nacTi aGOHEHTCKOTO O6CTYKHBAHHA

IIpUMEHATE TEXHONOTHH M HCNONBL30BaTh HPOTPAMMHEIE IPOAYKTH Jis
OCYIICCTBICHHSA KOHTPONA H y4eTa (oTpebieHns) rasa

OpranusoBLIBATE BHEIPEHUE METONOB PaGOTH 110 0GCTYXHBAHUIQ 300HEHTOB

TpeGoBanns HOPMATHBHEIX  HpaBOBBIX akToB _ Poccuiickofi  Penepanuu,
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3HAHHA JMOKAJIBHBIX ~ HOPMATHBHBEIX ~ AKTOB, pPAacHOpSAHTENBHBIX  JOKYMEGHTOB W
TEXHHYECKOH JOKyMEHTAUHH B 00JacTH aGOHEHTCKOro 00CITyKUBAHHIA
noTpedurerneii rasa _

Meronpt  amanmsa mokasareneli  (PHHAHCOBO-XO3ANCTBEHHOM ReATeNBHOCTH
_ IOApa3fieNIeHAs IO OOCIHyKUBaHHMIO a0OHEHTOB

CucreMbl TapH(HOTO peryIupoBaHHAs B 06IaCTH ra30cHabKeHHs A00HSHTOB
Metozet 06paGoTku HHpOPMaLH B 06/1aCTH 0GCITYXUBAHAS A60HEHTOR H y4yera
obkeMa noTpeGnaeMoro rasa, mOMICKAWEH BHECEHHIO M XpaHeHHIO B
4BTOMATH3HPOBAHHOH  MHGOPMAUMOHHOH  CHCTEME, C  HCIOJIb30BAHHEM
TEXHHYCCKHX CPeACTB KOMMYHHKAIIHH H CBA3H

Mertozp! o0cTy XUBaHNA aGOHEHTOR

Metoapr  ynpasneHust GusHec-TIpolleccaMH B 06HACTH abDOHEHTCKOTO |

' o6caykuBats o
TpebGopanua oxpanbl Tpyaa, NPOMBILICHHOM, NOXKapHOH H 3KOJOTHYECKOi
0e30IacHOCTH

Apyrue -

XapaKTepHCTHKH

IV. Ceenenns 06 oprannzannsix — pazpaorunkax npogreccHOHANLHOIO CTANAAPTA

4.1. OTBeTCcTBEHHAN OPranH3ANMA-Pa3PaGOTIHK

ITAQ «I"asmpomy, ropox Cankt-IlerepOypr 1
Havanbnuk aenapramenta Kacpan Enena Bopucosna

4.2. HaumeHoBanHsA opranAsanHii-papadorankos

000 «I"asnpom mo6ega OpenGypry, ropoa OpenGypr

000 «I"asnpom mobkr4a Y peHroii», ropox Hobtit Ypenroii, SiMano-HeHelkuii 2aBTOROMHRIN OKpyr
000 «I'asnpom mo6erua AMGypr», ropon Hosiil Vperroit, SAmano-Heneuxuit aBTOHOMHBIH OKpyT
Q0O «"aznpom mempernonras Cankr-TletepSypry», ropoxa Cankr-Ilerepbypr

00O «I'asnpoM ITXT », ropoa Cauxr-ITetep6ypr

000 «'a3mpoM Tpancraz Mocksay, ropoa Mocksa

ND GO ID QN [ L D e

13 . 000 «I"asnpom nepepaloTkay, FOpox Cankr-TlerepGypr
14| YOV IO «"a3mpoM KOPHOPAaTHBHbIH HHCTHTYTY, FOPO/ Cankr-Tlerep6ypr )
15 | UV «lleHTp NIaHHPOBAHMS M MCTIONIb30BAHMA TPYAOBHIX pecypcos asupoman, ropoa Mocksa

16 1 4V JTTO «OTpacneBoii HayqHO-HCCIIe A0BATENECKHH yueOHO-TpeHaKepHBIH ueHTp [asnpoMay,
ropon KanuanHrpas

! O6wiepoceniickuit knaccnpukarop 3aHsTHi.

2 OBuwepoccuiickmii KiaccUGHKATOP BIIOB SKOHOMHYECKOH AeATENbHOCTH.

} Tpukas Muntpyna Pocenn, Munzapara Poccnn ot 31 mexabps 2020 r. Ne 9881/1420u «O6 YTBEPKACHAH NEPeYHA BPeIHbIX
M (M) ONACHBIX NPOM3BOACTBEHHBIX (AKTOPOB W pPaGOT, NPH BHIONHEHMH KOTOpPRIX MPOBOAATCA 00AIATENLHEIS
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NpeABAPHTEILHBIC MEAHUMHCKAE OCMOTPEI TPH NOCTYINICHHH HA PafoTy M TepHOIMYEcKHe MeTHIIMHCKHE OCMOTPRI»
(3apeructprposan MuHioctom Poccuu 29 ausaps 2021 r., perucTpaunonneii Ne 62278), meficteyer no 1 anpens 2027 r.;
npyuka3 MuHsgpaea Poccmm oT 28 smeapsn 2021 r. Ne29y «O6 yTeepaaehun llopagka npopeleHMs obA3aTeNbHLIX
TIPEABAPUTE/ILHBIX H NIEPHONHISCKHX MEJHLIHHCKHX OCMOTPOB paGOTHUKOB, TPEAYCMOTPEHHBIX YACTbIO YETBEPTOH CTATHH
213 Tpynosoro komekca Poccuiickoit ®enepammn, NCPEYHA MEAHIUIHCKAX NPOTHBOMOKA3AHMI K OCYINECTBNEHMIO paboT ¢
BPSAHBIMH H (HITH) OTIACHBIMH NPOHIBOACTBCHHEIMU (AKTOPAMH, & TAkoKe paGoTaM, NPH BHINONHEHHH KOTOPBIX MPOBOAATCA
obf3arensHBle NPEABAPHTENBHbIE M NEPHOAHYECKHE MEIRIHHCKHE OCMOTpBI}  (3aperHeTpupoBaH MumocToM Poccuy
29 smeapa 2021 r., peructpausonmmiii Ne 62277) ¢ HIMEHCHHAMH, BHECEHHBIMH MpHKazoM Muansgpasa Poccum
or 1 despans 2022 r. Ne 44u (3aperncTpuposan Mumoctom Poccun 9 theepans 2022 r., peructpaunonHeii Ne 67206),
aeicTeyer o 1 anpens 2027 r.

4 ®enepanehpiit 3akon or 21 gekaGpa 1994 r. Ne 69-03 «O MOXAPHOH 0€30TacHOCTHY, TIOCTaHOBNenHe TIpaBHTENbCTBA
Poccuiickoli ®enepaunn or 16 centabps 2020 r. Ne 1479 «O6 yreepxaennu IIpasii OpoTHBONOXKAPHOTO peXHMa B
Poccuiickoii Qenepamuu», neticteyer 1o 1 ansaps 2027 1.

5 Tloctanosnenne Hpasntenscta Poccutickoii ®enepamun ot 24 Aexabps 2021 r. Ne 2464 «O nopanke ofysenus no OXpaHe
TPYAa ¥ NPOBEPKH 3HAHKA TPEGOBARMI OXpaHbl Tpyaay, AeftcTByeT A0 1 ceHtabpa 2026 r,

¢ Equuslit Tapn(HO-KBANTHYUKALMORHBIA CIPABOYHHK PaboT 1 npodeccnii paGouux, ebimyck 51, pazmen «Toproens u
00LICCTBEHHOE MHTAHUES.

7 OBuiepoccHiickuit knaccagmkaTop npoeccuii paGounx, AOMKHOCTel CayKALIHX H TAPHQHEIX pazpanos.

® Eaunbiit KBamnQHKAHOHHbBIA COPABOYHAK TOMKHOCTEH PYKOBOAMTENEH, CIELHATHCTOB H CITYKALIHX.

% O6wepoccuiickuit KNacCHNKATOP CnemHaNbHoCTeH No 06pa3oBaHImo,




